[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNAAENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux M3rotoBuTensx (McnonHUTeNnax, npoaasuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEWMIM HamepeHue 3akas3aTb WAM  npuobpectn anbo
3aKasblBaloLWMI, NPMOBPETAOWMNI NAM UCMONL3YIOWMIA TOBapbl (paboTbl, yCayrM) UCKAOYUTENBHO ONA
JINYHbIX, CEMENHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMoOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHANBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NUCNONHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,MOHHO-HpaBOBOﬁ ¢OprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpunHnMmatesib, Bbino/IHAOWNE p360TbI N1 OKa3biBakoWHe ycnyru ﬂOTpeﬁMTeﬂﬂM
no BO3mMe3aHoOMy O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTpebutenam Mo AOroBopy Kynau-
Npoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HenocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNIbHbIM TPE6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKe, UK
ycnoBuam gorosopa (NpyM MX OTCYTCTBUM WM  HEMOJHOTE YCN0BMI OObIMHO NpeabsBAseMblM
TpeboBaHMAM), UK LLeNam, A1a KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO MCMOb3YeTCA, Uu
Luensam, O KOoTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (MaKn) onucaHuio Npu Npogake ToBapa no obpasuy u (Maun) no
onuncaHuio;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTpaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA He MOXKeT HbITb yCTpaHeH 6e3 HecopasmepHbIX PAacX0A0B UK 3aTPaT BPpEMEHW, UK BbIABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie €ro yCTPaHeHUA, Uau gpyrue nogobHble HeJO0CTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrv) ANA KU3HMU,
34,0pO0OBbA, UMYLLECTBA NOTPEBUTENS U OKpYXKatoLLen cpedpbl MPU 06bIYHbIX YCNOBUAX €FO UCMOb30BAHUS,
XpaHeHWs, TPaHCNOPTUPOBKU M YTUAU3AUMK, @ TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHus ycnyru);

YNOAHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA NpeanpuHUMaTeNnb (Janee - ynoJHOMOYEHHas
opraHvsaumMa MAM  YNOJNHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WU OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm usrotoButenem (MNpoaasuom), B TOM YUCAE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATME U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HeHagNeXallero KayectBa, /An6O  MHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesNem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), MU YNOAHOMOYEHHbIA MM Ha NPUHATUE U
yaosnetsopeHue TpeboBaHWi NoTpebuTenein B OTHOWEHUN TOBapa HeHaA/1eXKallero KayecTsa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAYANbHBLIM MpeanpUHUMaATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocneagytowen
peanusaunmn Ha TeppuTopun Poccuinckon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT  OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMMbl 418 3JEKTPOHHBIX BbIMUCAUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycnyrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPEANONKEHUEM
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AorosBopa BO3Me34HOro
OKasaHuA YCAyr), 3akAl4YuMTb C NPoAaBLOM (MCMONHUTENEM) [0roBOp KynauM-npoAaxu (gorosop
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BO3ME3HOro OKa3aHWA YCAyr), a TakXe NPOU3BECTU NpeaBapuUTesibHYK OnaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HannuHbIX pacyeToB MB0 NepeBoaa AeHEXKHbIX CPe/CTB BAae by arperatopa B pamKkax
npumeHaembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NATEXKHOM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3aWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyruMmn desepasibHbIMM 3aKOHAMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3allMTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb A4 noTpebuTtena M npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANIbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit ®egepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE Ha OCHOBAHWW  MOJIOXKEHUN
MeXAYHapoAHbIX A0roBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHuto B Poccuiickoit depepaumn. Takoe
NPOTUBOPEUNE MOXKET BbITb YCTAHOB/IEHO B NOpAAKeE, onpeaeneHHom deaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

1. NpaBo noTpebutenei Ha npoceelleHne B 061acTM 3alKUTbI NpaB NnoTpebuTeneit obecneymsaerca
nocpeacTBOM BK/IHOYEHMA COOTBETCTBYIOLWMX TpeboBaHWit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTtenibHble CTaHAapTbl U 0b6pa3oBaTe/ibHble NPOrpaMmbl, a TaKKe NoCpPeaCcTBOM OpraHM3aumuu
cuctembl MHPopmaumm noTpebuTteneit 06 Ux NpaBax U 0 HEOHBXOAMMbIX AEUCTBUAX NO 3alUMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTeneli Ha npocsBeweHve B 061aCTM 3awWuTbl Npas
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06WeaoCTYMHOIO rOCYZAapPCTBEHHOrO WMHOQOPMAUMOHHOIO pecypca B 06/1acTu  3alWuMTbl Npas
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notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B nNoOpsaAKe, YCTAaHOBJAEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpun oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO MCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akaoueHnn aorosopa b6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNosHeHMA PaboTbl, OKa3aHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu npoaaske ToBapa no obpasuy un (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUYECKU CAOXHbIX TOBApOB C MpeaBapuTesibHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMM O/ INEKTPOHHbIX  BbIYUCAUTENBHBIX MallMH  NOTPebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuUTeNibHO YCTaHOBAEHHbIMU NPOrpamMmmamMmn  ANA INEKTPOHHbIX BbIYUCAUTEbHbBIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma uam gpyrme rocyaapcrea - YaeHbl
EBpa3mMmncKoro sKOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA U BEAEHUA NepeyHA NPorpamm ANA 3/EKTPOHHbIX BbIYMCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrsa
- 4neHbl EBpPa3nincKoro sSKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M MNOPALOK WX NpeaABapuUTesIbHOM YCTAaHOBKM, BK/AOYaa TpeboBaHUA K  YHKLMOHUPOBAHMIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpeaBapuTeNbHO YCTaHOBNEHHbIE MPOrPaMMbl A/A 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB AAA A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneunmBaTb BO3MOXKHOCTb WCMONAb30BaHWA 0e3 [ONOJHUTENbHbBIX HACTPoeK (Mo yMONYaHWIo)
NMOWMCKOBOWM CUCTEMbI, CTPAHOMN NPOUCXOXKAEHUA KOTOpoW aBnseTca Poccuitickaa deaepauma uam gpyrue
rocygapctea - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTaHOBJEHHOM
MpasuTtenbctBom Poccuiickolt ®eaepaumn. TpeboBaHUA K yKa3aHHOW NOMCKOBOM CUCTEME M NOPALOK ee
onpeaeneHun yctaHasameatoTca Mpasutensctsom Poccuninickon Pegepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosb3yemble NoTpebutTenem Ha oTAe/IbHbIX BUAAX TEXHUYECKM CNI0XKHbIX TOBAPOB, A0/IXHbI B TOM YMcne
BK/IIOYATb MPOrpaMmmy A5 31eKTPOHHbIX BbIMUCAUTENIbHBIX MALLMH, KOTOPas NpeAHasHavyeHa ans NOUCKa,
NPOCMOTPA M NPUOBpPETEHUs NPOrpaMmm ANA 3NEKTPOHHBIX BbIYMCAUTE/bHBIX MALUMH, NMPUMEHAEMbIX
noTPebuTeNns MM C WUCMNO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWUI), U OYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEPKAAEMbIX denepasbHbIM OPraHOM WCMNOSIHUTENbHOW BAACTU, OCYLLECTBAAKOWMM GYHKUMWU MO
BbIpabOTKe M peanunsauny rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-MPABOBOMY PEry/iMpoBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHosnornin. deaepanbHbli  OpraH  WUCMOJIHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA PYHKLMM NO BbIPabOTKe M peannsaumm rocyLapCTBEHHON NOAUTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe YTBepKOaeT nepedyeHb
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nporpamm Ana 3N1eKTPOHHbIX BbIYUCAUTENbHbIX MaLLMH, Pa3MeLLaeMblX B 4MHOM MarasuHe NpUNoNKeHN
B 0bA3aTenbHOM MopaakKe.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOBJIEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPoOKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHblM ANA OJUTENbHOrO WCMO/Jb30BaHUA, W3rOTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXKOblI - Nepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA40CTaTKM HAa OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble M0 UCTEYEHUN onpeaeeHHOro NepmMoaa MoryT NpeacTaBAATb ONacHOCTb AJ/1A }KU3HW, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCNATLCA eAVHULAMU BPEMEHM, A TaKMKe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06S3aH YCTaHABAMBATb CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
MCNOJIb30BaHWMA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. NMpopaxka ToBapa (BbiNoAHeHMEe PabOTbl) MO UCTEUYEHUWU YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HesocCTaTKa M3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpPraHM3aumMa WM YNoJIHOMOYEHHbIN WMHAMBUAYA/bHbIN
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTEeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHMM He0CTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTeYEHUN YCTaHOBAEHHOTO UM rapaHTUIMHOTO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepkaHne  AONONAHUTENbHOTO obnasaTtenbcrTaa n3rotosentena, CpokK AEVICTBMH TaKoro
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ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTcA N3roTOBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTeYeHUN rapaHTUINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0N0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AoNONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeNbCTBa U
NopsAAOK OCYLLEeCTBNEHUA NoTpebutesnem npasB No Takomy o06sA3aTeNbCTBY OMNPeaenatTca A0roBOPOM
MeXay notTpebutesnem n NPoAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, ObHapysKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOSHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUUYECKOro
06cNyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsblie N peMOHTHble OpraHM3aunn B HGO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme u adCCOPTUMEHTE 3aNacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoacTea B Te4eHUe CpoOKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAaKOIo
CPOKa B Te4eHune aecCATn 1eT Co AHA nepenadnm Tosapa I'IOTpE6VIT€/'IIO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCOBUAX Er0
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aLuK Gbln 6e3onaceH ANs KU3HM, 340POBbA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrv) AA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBpalLeHWe MNPUYMHEHWUA Bpeaa MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
nopszKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3o0nacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOIO CPOKa CNY»Kbbl MM CPOKA roAHOCTM ToBapa (paboThl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToALEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) Cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYeHue OecATU NIET CO AHA Nepesaym ToBapa (paboTtbl) noTpebuTento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNob30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKN N YyTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMNPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAM MHbIM crnocobom, a npogasel, (McnonHMTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAN B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obasatenbHble TpeboBaHMA, obecrneunBatolme Mx 6e30NacCHOCTb A5 KU3HUM, 340POBbsA NoTpebutens,
OKpy:Katlolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM MoAnexuT o06sa3aTelbHOMY MNOATBEP)KAEHUIO B
nopagke, NnpeaycMOTPeHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHeHWEe paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obAs3aTenbHOM NOATBEPHKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
MHOOPMALMIO, 33 pPaCNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®enepanbHbiM 3aKkoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu cob/toAeHUU noTpebuTenem YCTaHOB/EHHbIX NpaBu
NCMNO/b30BaHNA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOMKET NPUYUHUTD
Bpes XW3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoHUTENb,
npoaasew,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUS
NpMYMH Bpeaa, a B HeOBXOAMMbBIX Cydasx MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBYy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpy HEBbINOJIHEHUU M3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTtens uav notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHopmauuio 06 usrotosuTene (MCNoNHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akA0YEHUM AOrOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINO/HEHUM PabOT (OKaszaHMM ycayr) cnocobamum, NPUHATBIMU B OTAENbHbIX chepax obcnyrKmMBaHUA
notpebutenei, Ha PycCKOM f3blke, @ OOMOJNHUTENLHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn U poaHbixX A3blKax HAPOLOB
Poccuiickoin Pepgepaumnn.

3. YnonAHOMOYeHHas opraHn3aLma UAU yNoNAHOMOYEHHbIM MHAUBUAYAbHbIN NpeanpUHMMaTE b MO


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100024
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=484451&dst=100443
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100041
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100062
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100042

TpeboBaHMIO NnoTpebuTens obsa3aHbl NPeAOCTaBUTL NOATBEPKAEHNE CBOUX NOJIHOMOYMUIA, BbITEKAIOLINX
M3 3aK/II0YEHHOIO MMM AOroBOPa C U3roToBUTeNEM (NPOAABLIOM).
(n. 3 BBepeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaumsa 06 usrotrosutene (McnonHutTene, NnpoaasLe, BNajgenblie arperatopa)
(B pea. PepepanbHoOro sakoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHWE (HaMmMeHOBaHMe) CBOE OpraHu3aLuMKn, MecTo ee HaxoxaeHua (agpec) m
pexunm ee pabotbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLL@eT YKa3aHHY MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW opraHM3auMmM Uau
YNONHOMOYEHHOro0 MHANBMAYANBHOIO NpeanpuHMmarTens.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero cBegeHus uHdopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, roCyAapPCTBEHHbIM PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AN,
dbamuanio, MMA, OTYECTBO (ecIn MMeeTcsa), rocyAapCTBEHHbIN PErmcTpaumMoHHbIA HOMEpP 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayectTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3aumMa WA YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Brnpase
[OBECTM A0 cBeAeHuA noTpebuteneit MHGopmauuio o cebe NocpeacTBOM ee PasMELLEHMA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy calTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit nHpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aNnCK O CO34aHUN PUAMYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyZapCTBEHHOM perncTpaummn GUsnyYeckoro nLa B Ka4yecTBe MHAMBUAYANbHOTO NpeanpuHMmaTens), a
TaKXe 06 MMEelLWMXCA U3MEHEeHUAX B yKasaHHOM MHpopmauuun. Bnageneu arperatopa 40OBOAMT A0
cBeAeHua noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEeHMA Ha CBOUX CaiTe M (MK) CTpaHULE caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu
"MHTepHeT". MHbopmaumio o0 npoaasue (MCnonHWTene) Bnagenel, arperatopa BrnpasBe AOBECTU A0
cBedeHua notpebuTeneil NOCPEACTBOM PasMELLEHMSA Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" CCbINKM Ha caliT npogasua (McnoaHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAaZeNblLy arperatopa M pPasMecTuTb Ha
cBoemM calTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Haavuum)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnyyae, eciv nmetotcs
M3MeHeHMA B Takon MHopmauum, npoaasel, (MCNONHUTENb) 0653aH B TeYeHUe ogHOro paboyero AHA €
MOMEHTa BHECEHWA B HEe M3MEHEHWI COobLMTb BAaZeNbly arperatopa 06 3TUX M3MEHEHUAX U
pasmMecTUTb UX Ha CBOeM calTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
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Hanuuum). Bnageneu, arperatopa 06A3aH BHECTUM 3TM U3MEHEHUs B WMHPOpMaLMIO O npoaasle
(ucnonHuTene) B TeyeHue oaHOro paboyero AHA, eCAM pasMelleHWe YKasaHHOW WHbopmMaumu
OCYLLECTBASIETCA Ha calTe Biajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NULEH3NPOBaHUIO U (MAM) UCMONHUTENb WMMeeT rOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauusa O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), HoMmepe NMUEH3UU U (MM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeanuTaumm, CpoKax AeicTBUA YKa3aHHbIX IULLEH3UN U (MNK) CBUAETENbCTBA, a TaKXKe MHPopmauus ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOTO WM MHbIX BWAOOB
obcnyKuBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKaXx, C JIOTKOB M B APYrUX Cay4asx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 0OC/NYXXUBAHUA NOTPEbUTENEN OCYLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXxoaMMYI0 W JOCTOBEpPHYD WHPopmaumio O ToBapax (paboTax, ycayrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAesbHbIM BMAAM TOBApOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0MKHA COAepKaTh:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryimpoBaHMM U cBugeTenbcTyloulee o6 ob6sa3atenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHUA CBeAEHUs O cocTaBe (B TOM YMCne HaMMEeHOBaHME MCMOJIb30BaHHbIX B Mpouecce
N3roToBJEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MoB B TaKOM
KOMMOHEHTe cocTaBnseTr bonee AeBATU AECATbIX MPOLEHTa), MULLEBON LEHHOCTW, Ha3HauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XpPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax N3roToseHMA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKK (pacdhacoBKKM) NPoAYKTOB NMUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKAa3aHUAX A48 UX NPUMEHEHUA NpuK OTAENbHbIX 3abonesaHuax. MepeyeHb ToBapos (pabor,
ycnyr), uHbopmaumsa O KOTOPbIX AO/KHa COAep)kaTb NPOTMBOMOKa3aHMA A4 MX NMPUMEHEHMA Npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax 1 ycnosua npnobpeteHns Tosapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNnosHEHWS, OKa3aHWUa) noTpebuTenio,
NOJIHYIO CYMMY, MOANIEXKALLYIO BbiNiaTe noTpebutenem, n rpaduk noraweHmsa sTo CyMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

nHbopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
Ha/IMYMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 aHeprocbepexeHUn
M O NOBbIWEHUN HEPreTUYECKOo 3pPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY»K6bl UK CPOK roaHOCTM TOBapOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBUMN C HAaCTOALLUM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTENa No NCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeUCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/1A KM3HU, 340POBbA U MMYyLLECTBa NoTpebutens uau
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMmn WaM YNoaHOMOYEHHOTO UHAMBUAYAbHOMO
npeanpuHMmaTtens, UMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHWA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMEET 3HaUYeHune, NCXoaA U3 XxapaKTepa paboTbl (ycayrm);
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Npu oKasaHUM pasB/iekaTelbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HefocTaTKK), NoTpebuTento AoMKHa BbITh NpeaocTaBneHa MHdbopmauus 06 sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MmeHeHus (D3 oT 28.12.2024 N 546-P3).

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, OOBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OOKYMeEHTaUMM, Npunaraemol K ToBapam (paboTam, ycnyram), Ha
3TUKETKAaxX, MapPKWUPOBKOM MAN MHbIM CNOcOBOM, MPUHATBIM A4/1A OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBApPOB MNpeACTaBAAeTcs B
nopsake u cnocobamn, KoTopble YCTaHOB/IEHblI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUs 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2026 cT. 10 gononHsetca n. 4 (3 o1 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaasua (McnoaHuTens)


https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&dst=100359
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100031
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100034
https://login.consultant.ru/link/?req=doc&base=LAW&n=481313&dst=100617
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100034
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&dst=100059
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100056
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100057
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&dst=100012

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHmn3aumii TOprosan, 6bLITOBOrO M UHbIX
BMAO0B 06CNYyXMBaHMA NoTpebuTenelt ycTaHaBAMBAETCA MO PELUEHNIO COOTBETCTBEHHO MCMOHUTENbHbIX
opraHoB cybbekToB Poccuinckoit ®epepaLmm 1 opraHoB MeCTHOIO CaMOoynpaBAeHuA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkxnm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENBHOCTb B Chepax TOprosoro, 6bIT0BOro 1
WHbIX BUAOB 0bBCAYKMBAHWMA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HaCTOALLEM CTATbW, A TaKXkKe
WHAMBUAYANbHbBIX NpegnpuHUMaTeNeN YyCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npogasua (McnonHUTEeNa) AoBoaMTCA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoAaBLa, Blajeibla arperatopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He nNpenocCTaBNe€HA BO3MOMKHOCTb He3aMen/IMTeNbHO MOJyYUTb MpwU
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTtb OT NpoAasLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNM AOrOBOP 3aK/HOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA U NoTpeboBaTb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHEHWUA A0roBopa noTpebuTens 06A3aH BO3BPaATUTL TOBAP (pe3ynbTat paboTsl,
YCAYIW, eCY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOAHOM W  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbm 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepegayv notpebutento BCheAcTsMe OTCYTCTBUA Y HEFrO Takow MHOpMaL MK,

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoCTaBMBLIMIA NOTPebUTENO HEOOCTOBEPHYIO WAW HEMOJIHYHO
MHbopMaumio o ToBape (ycayre) unm npogasue (UCNosHUTENE), Ha OCHOBaHUKW KOTOPOK noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAaXKW (JOroBop BO3ME3AHOr0 OKasaHUA YyCayr) ¢ npogaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTpebuTeno BCaeacTBUE
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa M nNpoaasLOom
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBOpPa, 3aK/AOYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HeCeT NpoAaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/IeACTBME NPESOCTaBAEHUSs eMy HeL0CTOBEPHON WM HemnosHOM MHPopmauumn o ToBape (ycnyre), B
c/lyyae, ecnv Bnagenel, arperatopa He U3meHsaeT MHPopMaLuuio o ToBape (ycayre), npefoCcTaBieHHyo
NPOAaBUOM (MCNOMHUTENEM) U COAEPMKALLYIOCA B MPEASIONKEHUMM O 3aK/JOYEHUM [0roBopa Kynau-
npoZaku (AoroBopa BO3ME34HOro OKasaHus ycayr).

(n. 2.1 BBeaeH depepanbHbIiM 3akoHOM OT 29.07.2018 N 250-d3)
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2.2. MoTpebutenb Bnpase NpeabsABUTL TpeboBaHMEe K BNage/bly arperatopa o Bo3BpaTe CyMMbl
npoussefleHHON MM NpeaBapuUTeNbHOM onnatbl ToBapa (ycnyru). Bnapeneu arperaTopa Bo3BpallaeT
CYMMY NOJIy4eHHOW UM NpeaBapuTenbHON onnaTbl ToBapa (ycayru) B TeueHne AecATU KaleHaapHbIX AHel
CO AHS npeabsBAeHMA noTpebuTtenem Takoro TpeboBaHUA NPU O4HOBPEMEHHOM HAIMYUKN CAEAYIOLLNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Bade bla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (MCMONHWUTENIO) yBeAOM/ieHWEe 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA ycIyr) B CBA3M C HapyLWEHWEM NPOAABLOM
(ncnonHuTenem) obssatenbcTBa NepenaTth TOBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl npeABapuTenbHOM onnatbl Tosapa (ycayru)
notpebuten, HanpasAAeT BAadenbly arperatopa NOATBEPXAEHME HanpasieHua npoaasuy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (pgorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUMAMM MOJ/Ib30BATE/ILCKOTO WM MHOTO  COMJIalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe Mpoaasuy (MUcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KynmAu-Npoaaxku ([oroBopa BO3ME3AHOrO OKasaHWA yCIyr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblii 0653aH HanPaBWUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKaszaHHOM B NyHKTe 2.2 HacTosALLeN CTaTby, BAafe/iel, arperatopa Brnpase 0TKasaTh
notpebutento B BO3BpaTe CyMMbl MpeaBapuTe/NbHON onnathl ToBapa (ycayrv) npu noayyeHuu ot
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMWUA TaKOro NoaTeep»aeHua 6bina HanpassieHa BnagenblUem arperatopa notpeburento s
TeyeHue OecATU KaseHaapHbIX AHEW CO AHA NoAyYeHnn Bnagenbluem arperatopa TpeboBaHua o Bo3BpaTe
CYMMbl MpeaBapuTeNnbHoi onnatel ToBapa (ycayru). B ciyyae Hecornacua notpebutensa c
npeacTaBNeHHbIMM BAafeNbLem arperatopa [oKasaTenbCTBaMuM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycayrn) notpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHoOM nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HMU, 340POBbID U UMMyLLecTBY noTpebutens BCiaeacTBUE
HenpeaoCTaBNeHNA emy NOAHOW U AOCTOBEPHOWM MHGOpPMaLMK o ToBape (paboTe, ycayre) notTpebutens
Bnpase NoTpeboBaTb BO3MeLLEHMA TAKOro Bpeaa B NOpaAKe, NpeaycMOTPEHHOM cTaTbel 14 HacToALero
3aKoHa, B TOM u4MCAe TMOJIHOTO BO3MELWLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOAHLIM O6bEKTaMm,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpun paccmoTpeHnn TpeboBaHUI NoTPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HefO0CTOBEPHON MAM HeZOoCTaTOYHO MoJIHOM MHbopmaumnen o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy MOTPebuTena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepuUCTUKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANLHOIO MNpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npaB NoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHas
OopraHM3aumMa MAW  YNOSIHOMOYEHHbIN MHAMBMAYANbHbLIM MpeanpUHMMaTENb, MMMIOPTEP) HeceT
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OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM WM AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, NPUYUHEHHbIE MNOTPebuTento, noanexart
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBNIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) wn Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumto UaM YNoAHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHMmartens, UMnopTepa) oT UCNOJIHEHMUA BO3/IOMKEHHbIX Ha HEro 06sA3aTeNbCTB B HAType nepes,
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMaA UK YNOAHOMOYEHHbIN
WHOMBUAOYANbHBIA  MpeanpuUHUMaTenb, MMMopTep) ocBoboXpaercds OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaA/exallee UCNoNHeHe 06A3aTeNnbCTB, €C/IM JOKAXKeT, YTO
HeucnonHeHve 06A3aTeNbCTB WAM  UX HeHag exallee MUCNOJHEeHMe MPOM30LWI0 BCAeAcTBUE
HenpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutens ob ynnate HeyCcTOMKM (NeHu), NpesycMOTPEHHOW 3aKOHOM WAu
OOroBOPOM,  NOgNeXaT  YAOBMETBOPEHUIO  M3roToBuUTENeM  (UCnoNHUTenem,  MNpPoAaBLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAW YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
nMnopTepom) B 406POBOILHOM NOPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTlAKOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. Mpu ynoBneTBOpeHUM cysom TpeboBaHUIM NOTPebuTens, YCTAaHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAABLA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MPEeANnpUHUMMATENSA, WMNOPTEpPA) 3a HecobiogeHue B
[06pOBOSILHOM MoOpsAKe yAoBAeTBOpeHUs TpeboBaHWi noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CYyA0M B NOb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aaBneHMem B 3aluTy npas I'IOTpE6VITe}'Iﬂ BbICTynatkoT 06LLI,eCTBeHHbIe 06'bep,MHeHMF|
I'IOTpE6VIT€/'I€V1 (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnarTca yKa3daHHbIM O6'bep,MHEHMF|M (MX accoumnaumam, COPO3aM)
U opraHam.

Cratba 14. UMyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCAeACTBME HEeAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBLID WM  UMyLLEcTBy NoTpebutens BcaeacTBUe
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHBIX HeLOCTaTKOB ToBapa (paboTsl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nto6bIM NOTEPNEBLIMM HE3AaBUCUMMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpUYUHEHHbIN }KMU3HU, 340POBbI0 UAN UMYLLECTBY NOTPEBUTENA, NOANEIKUT BOZMELLLEHUIO,
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€CcAu Bpes, NpuYMHeH B TeYeHne YCTaHOB/IEHHOro CPoKa CAy»Kbbl UK CPpOoKa rogHocTM ToBapa (pabotbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbu 5 HacToALWwEero 3aKoHa CPOK CAYKObl NN CPOK FOAHOCTM, HO OH He YyCTaHOBAEH, 1Mbo noTpebutento
He Bblna NpefocTaBseHa NOMHAA U AOCTOBEPHAA MHDOPMALMA O CPOKE CAYKObl UM CPOKE FrOAHOCTH,
nmbo noTpebutens He 6bin NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WA CPOKa FOAHOCTM U BO3SMOMKHbIX MOCAeACTBMAX NPU HEBbINOJHEHMW YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NpPeAcTaBAAeT ONaCHOCTb A5 KU3HU U 340P0BbA, Bpes,
NoANEXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €r0 NPUYMHEHMUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwWwero 3aKoHa U3roToBUTENb (MCNONHUTENL) HE
YCTaHOBW/ Ha ToBap (pPaboTy) CPOK cnyKbbl, Bpes NoA/NEKUT BO3SMELLEHWNIO B C/Ty4ae ero NPUYMHEHUS B
TeYyeHune AecaTU JIeT Co AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnu geHb nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHUA TOBapa (OKOHYAHUA BbINOHEHUA PAaboThI).

Bpes, NpyUYMHEHHbIN BCAeACTBME HEJ0CTaTKOB TOBapa, NOANEKUT BO3MELLEHUIO NPOAABLOM UK
M3roToBUTE/IEM TOBapa Mo BbIBOPY NOTepresLLero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. N3rotoBuTtenb (MCI'IOJ'IHMTe}'Ib) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVIHMHEHHbIVI KN3HU, 340p0OBbLIO
UM My iecTey I'IOTpEGMTe!'IFI B CBA3U C UCNO/1Ib30BaHNEM MATEPNANOB, OﬁOpy,ﬂ,OBaHVlﬂ, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XO,CI,MMbIX Aana npoumsBoacTtBa TOBApoOB (BbII'IO}'IHEHMFI pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHNYECKUX 3HaHWUI BbIABUTbL UX 0CObBble CBOMCTBA
UNnN HeT.

5. U3rotoButenb (MCNonHUTENb, NPoAaBeL) 0CBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
yTO Bpes, NPUUYNHEH BCNEACTBME HENPEOAOAMMONM CU/bl AW HapyLLEeHUSA NOTPEBUTENEM YCTaHOBAEHHbIX
NPaBWA UCNONb30BAHUA, XPaHEHMS AN TPAHCMOPTUPOBKM TOBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopasbHblit  Bpes, MPUYMHEHHbIW NOTPEbUTENtO BCNEACTBME HAPYLEHUA W3roTOBUTE/IEM
(ucnonHuTenem,  nNpoAaBLOM,  YMNOJIHOMOYEHHOW  OpraHusauuen  UAM  YNOJHOMOYEHHbIM
UHOMBUAYANbHLIM  NpeanpuHUMaTENEM, WMMMNOPTEpPOM) MpaB noTpebutens, npeayCMOTPEHHbIX
3aKOHAMW W NPaBOBbIMM aKTamu Poccuitickolt @eaepauunun, peryavpyolmMmm OTHOWeEHUa B obnactu
3alMTbl NpaB NoTpebutenen, NOANEKUT KOMMNEHCALMM NPUYUHUTENEM BPeaa NPU HAIUYUU €ro BUHBI.
Pasmep KomneHcaLMn MoOpasbHOro Bpeaa onpeaensercs CyA0M U He 3aBUCUT OT pa3mepa Bo3MeLLeHUs
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauuna mopaabHOro Bpesa oCywecTBaAeTca He3aBUCMMO OT BO3MELLEHUA UMY LLECTBEHHOTO
Bpena M NOHEeCEHHDbIX I'lOTpE6VIT€IleM Y6bITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemiasiouwiMe npaBa notpeburens, sanpeTtbl 1
06A3aHHOCTH, Haslaraemble HA NPoAaBLA (UCNONHUTENA, BhagesibLa arperatopa)

(8 peq. PepgepanbHoro sakoHa ot 01.05.2022 N 135-93)

1. HeponycTMUMbIMWM YCNOBUSMW [0TOBOPA, YWEMAAOWMMM NpaBa noTpebuTens, ABASAIOTCA
YC/I0BUA, KOTOPbIE HapyLWatoT NpasBuia, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU SOrOBOPamMmn Poccuiickol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MNPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMU akTamu Poccuiickoin Geaepaunn, peryampyowmmm oTHOLWEHUA B 061acTu
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3aWmThl Npas notpebuTteneit. HegonyctMmble yCcioBUA AOrOBOpPa, YWeEMAsAOLWMe npaBa notpebutens,
HUYTOXKHDbI.

Ecnun BKAOYEHME B AOTOBOP YC/AOBUM, YILEMAAIOWMX NPaBa NOTpebuTensa, NoBAEKNO NPUYMHEHUE
yBbITKOB MOTpPebUTento, OHM NoAJMeXxKaT BO3MELLEHUIO MPOoAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNaZleNIbLIEM arperatopa) B NosIHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NOTpebuTens o BO3MeLLLEHUN YObITKOB NOANEKUT YAOBNAETBOPEHUIO B TEYEHUE [eCATU
OHeNn co AHA ero npeabsABAEHUS.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKI0UYEeHHbIX 40roBOPOB.

2. K He,onyCTMMbIM YC/IOBUAM A0roBOpPa, YLLEM/IAOWMM Npasa notpebuTens, OTHOCATCA:

1) ycnosusa, KOTOpble NPeAOCTaBAAT NPOAABLY (M3roTOBUTENO, MCMIOAHUTENIO, YNOIHOMOYEHHOM
opraHM3aumMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTENo, UMNOoPTEPY, BAaaenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 06s3aTenbcTBa MAM OAHOCTOPOHHEe
M3MeHeHue ycnosuii obasaTenbcTsa (NpeameTa, LeHbl, CPOKa U MHbIX COrNacoBaHHbIX C noTpebutenem
YCNOBUIA), 33 WCKAOYEHMEM C/lydaeB, €CNM 3aKOHOM WAU WMHbIM HOPMAaTMBHLIM MNPAaBOBbIM aKTOM
Poccuiickolt ®eaepaumm npeaycmoTpeHa BO3MOXHOCTb NpeocTaBaeHMa A0r0BOPOM TaKoro nNpasa;

2) ycnosus, KOTOpble OrpaHNUYMBatOT NPABO NOTPeOUTENA HA CBOOOAHbI BbIOOP TEPPUTOPUAIBHOW
noACyAHOCTM CNOPOB, NPeAyCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToswero 3aKoHa;

3) ycnoBus, KoOTopble YCTaHaBAMBAIOT A/1A MoTpebutena wrpadHble CaHKUMW WAU  UHbIe
06A3aHHOCTK, nNpenaTcTBylOWMEe CBOOOAHOM peanus3aummu MpasBa, YCTAaHOB/AEHHOro cTaTbel 32
HacToALLero 3aKoHa;

4) ycnosuA, KOTopble UCKAKYAKT NN OFrPaHNYNBAOT OTBETCTBEHHOCTb NPOoAaBUa (VI3FOTOBVIT€I'IFI,
UCNONHUTENA, YI'IOJ'IHOMO‘-IeHHOﬁ OopraHunsauunun nnn YNO/THOMOYEHHOIo MHANBNAOYaNbHOIoO
npegnpunHnMmartena, UMMnNopTepa, BadenNbla arperaTopa) 3a HeucnosHeHuWe Wan HeHaanexallee
NcnosHeHne 0b6A3aTeNnbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnosnmBatoT npuobpeTeHne ogHMxX ToBapos (paboT, ycnyr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM u4uciae NpeaycMaTpuBaloT obsasaTesibHoe
3aK/OYEHME MHbIX JOTOBOPOB, €C/IM MHOE He NPeayCcMOTPEHO 3aKOHOM;

6) yCnoBuaAa, KOTOpblie npeaycmatpuBaroT BbINOJHEHUE OONONTHUTE/IbHDIX pa60T (0Ka3aHI/Ie
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nony4yeHuAa cornacua I'IOTpGGVITe.ﬂFI,'

7) ycnoBws, KOTopble OrPaHUYMBAIOT YCTaHOB/MEHHOe cTaTbelt 16.1 HacTosuwero 3akoHa NpaBo
notpebuTena Ha Bbibop cnocoba 1 Gopmbl onnaThl TOBapoB (paboT, ycnyr);

8) ycnosua, KoTopble cogepyKaT 0CHOBAaHUA AOCPOYHOrO PaCcTOPNKEHUA Aorosopa no TpebosBaHMIo
npogasua (MCNoAHWTENA, BAafdenbLa arperatopa), He nNpPeayCcMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit ®eaepaunu;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HeYCTOMKMY;

10) ycnosus, KoTopble OrpaHWYMBAlOT NpPaBo Bblbopa BuAa TpeboBaHMWI, NpenyCMOTPEHHbIX
nyHKToM 1 ctatbn 18 1 nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopble MOryT 6bITb NpeabsABAeHbI
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npoaasuy (M3roToBMTENO, WCMOAHUTEND, YNOJHOMOYEHHOW OpraHuM3aumMmM WAM YNoJHOMOYEHHOMY
MHAMBMAYANbHOMY MNpPeAnpUHMMATENO, MMNOPTEPY) NpWM NpoJake TOBapoB (BbiMOAHEHMM pabor,
OKa3aHWUM yCayr) HeHaa/1exKallero Kavecrsa;

11) ycnosuA, KoTopble YyCTaHaBAMBAKOT 0b6A3aTeNbHbIA A0CyAebHbIM NopsAAOK PacCMOTPeHUs
CNOPOB, EC/IN TAKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT 444 noTpebutens 06M83aHHOCTb MO  AOKasblBaHMIO
onpeaeneHHbIX 06CcToATENBCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/I0XKEHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLWMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yaoBnetTsopeHune TpebosaHuii NoTpebutenein B OTHOLIEHUM TOBapPOB
(pabort, ycayr) ¢ HegocTtaTKaMu B 3aBUCMMOCTb OT YC/I0BMI, HE CBA3aHHbIX C HeA0CTaTKamMu TOBapoB
(pabor, ycnyr);

15) vHble ycnoBuA, Hapyliatowume npaBWaa, YCTaHOBAEHHbIE MEXKAYHapoAHbIMM [A0roBopamu
Poccuiickoli depepaumm, HacToALWMM 3aKOHOM, 3aKOHAMM U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
WMHbIMU HOPMaTUBHbIMW NPaBOBbIMM akTamu Poccuiickoit deaepaunn, peryampyowmmm oTHOWEHUA B
061acTv 3almMTbl NpaB NnoTpebuTtenei.

3. Mpogasel, (McnonHMTeNb, BNajefiel, arperatopa) He BMpaBe OTKasbiBaTb B 3aK/OYEHMMU,
MCMNONHEHUWN AOTOBOPA, HaNpPaB/AEHHOro Ha NpuobpeTeHne oAHUX TOBAapOoB (paboT, ycayr), No NpuumHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUUHEHHbIE
notpebuTtento BcAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLLAIOTCA NPOAABLIOM (MCNOMHUTEIEM, BAAAENbLEM arperatopa) B NoJIHOM ob6beme.

3anpelaeTca yaosnaetTsopeHue TpeboBaHuUli noTpebuTenein B OTHOLWEHUN TOBapoB (paboT, ycayr) ¢
HeLOoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BUI, HE CBA3AHHbIX C HeAOCTaTKamMu TOBapoB (pabor,

ycayr).

3anpelyaeTca OTKas B 3aKNHOYEHUW OOrOBOPa M BO BHECEHUMW U3MEHEHWI B AOroBOpP B CAyyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMSA AOFOBOPa, YUIEeMAAoWMe Npasa
noTpebutens, B LENAX UCKAOYEHUA Tak1X yCNoBUid. Mpn npegbasaeHmmn notpebutenem TpebosaHmna ob
WCK/IOYEHNN M3 O0roBOpa HeAoMyCTMMBbIX YC/NOBMIA [AOroBOpa, YLWEeMAAWMX npasa noTpebutens,
yKasaHHoe TpeboBaHMe NOANEKMUT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero npeabaBAeHUA C
06s3aTeNIbHbIM U3BeLLeHMeM NoTpebuTenn o pesynbTaTtax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM
pelleHnM No CYLWEeCTBY yKa3aHHOro TpeboBaHMS.

MpoaaseL (McnonHWUTeNb, BAagenel arperatopa) He Bnpase 6e3 NoyYeHnn cornacua notpebutens
BbIMO/IHATL AOMNO/IHUTENbHbIE PaboTbl (OKasbiBaTb AOMOSHUTE/IbHbIE YCAYrM) 3a naaty. MoTpebutens
BMpaBe OTKa3aTbCA OT OMNJaTbl TaKMX PaboT (ycnyr), a ecim OHWM onsiayeHbl, BNpase notpeboBaTb OT
npoZasua (UcnonHuTeNs, Bnasesblia arperatopa) BO3BpaTta ynaayeHHOM Cymmbl.

Cornacve noTpebutens Ha BbINOJNHEHWE AOMOJHUTENbHbIX PAaboT (OKasaHMe AOMOSHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs NpoAaBuom (McnonHWUTenem, BAageNbLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYMe TaKOro COrlacusa Uan
0ob6CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npoaasua
(McnonHuTens, Bnagenbua arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebuTento B
3aKNHOYEHUM, UCNOSTHEHWUM, UBMEHEHMM UNN PACTOPKEHNN AOTOBOPA C NOTPE6GUTENIEeM B CBA3M C OTKa30M
noTpebutens NpeaocTaBUTb MepPCcoHasibHble AaHHble, 33 UCKAIOYEHMEM C/lyyaeB, ecin 06A3aHHOCTb
NpegocTaBNeHMs TakMX HaHHbIX MpeaycMOTpeHa 3akoHoaaTenbcTBom Poccuiickoint depepaumm mnm
HenocpeACTBEHHO CBA3aHa C UCNOJHEHMEM AOroBOpa C noTpebutenem.
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Mpu npeabasneHUN noTpebutenem TpeboBaHUA 0 NPeaoCcTaBAEHUN UHGOPMALMU O KOHKPETHbIX
MPUYMHAX W NPaBOBbIX OCHOBAHMAX, OMPeAeNALWMX HEBO3MOMKHOCTb 3aKNOYEHMA, WUCMOHEHUS,
M3MEHEHMA AN PaCTOPXKeHMA Aorosopa 6e3 npeaocTaB/ieHUA NepCcoHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucne B popme 3N1EKTPOHHOrO AOKYMeHTa) npoaasel, (MCNonHUTeNb, Bnagenel,
arperatopa) AoNXeH NPefoCTaBUTb TaKylo MHPOPMALIUIO B TeYEHUE CEMU AHEN CO AHA NpeabABAeHUA
YKa3aHHoro TpeboBaHus.

Mpoaasew, (McnonHWUTeNb, BAaAenel, arperatopa) npeaocrasnsetr nHbopmaumio notpeburtento B
ToW $opme, B KOTOPOWN NpesbABieHO TpeboBaHMe NoTpebutens o npegocTaBAeHUMU MHPoOpMauun o
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHWAX, ONPEAENAOWNX HEBO3MOMKHOCTb 3aK/YeHusn,
WCMONHEHWNA, U3MEHEHUA WM PaCcTOPXKEHMS [0roBopa 6e3 npeAocTaBNeHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasneHnn notpebutenem TpeboBaHMA O NpeaocTaBAeHUM MHOOPMALMK O KOHKPETHbIX
NpMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNsloWMX HEBO3MOMKHOCTb 3aKAKUYEHUA, WCNOJHEHWUS,
N3MEeHEeHMA NN pacTopXKeHUs goroBopa 6es3 npegoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLuma AoMXKHa 6bITb NpeaocTaBieHa He3aMeaINTENbHO.

CtaTtba 16.1. ®opmbl U NOPALOK ONaTbl NPU NPoAarXKe TOBapoB (BbINOSIHEHUU PaboT, OKasaHUM
yeayr)

(sBepeHa depepanbHbiMm 3akoHOM 0T 05.05.2014 N 112-d3)

1. Npogaseu, (McnonHUTENb, BNageneL, arperatopa B c/ly4yae UCnosib30BaHWA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX pacyeToB ¢ NnoTpebutenem) ob6s3aH obecneynTb BO3MOMKHOCTb ONNaThl TOBapoB (paboT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/JWUYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHWEM
HAUMOHA/bHbIX MJIaTEXHbIX WMHCTPYMEHTOB B pPaMKaxX HAUMOHA/NbHOM CUCTEMbl NAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbla arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaummn ToBapoB (BbINONAHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNN KafeHaapHbIn rog,
npesblWaeT ABa4LATb MUAJIMOHOB pybael.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MAM) cpeacTBam KONIEKTMBHOTO A0CTyna K
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", npogasel, (MCnoiHUTeNb) 0cBObOXK AaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
MCMONb30BaHNEM HALMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocsoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNOMb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUIMOHOB pybneit 3a mpeawecTByOWMii
KaneH4apHbIN roa,

(n. 1 8 pea. PeaepanbHoro 3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoOMKeT Mpou3BOAMTbLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHUTeNs) nyTem pacyeToB yepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TMJIATEXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumyM O HAUMOHANLHOM NNATEXKHOW CUCTEMe, €CNIM WHOe He YCTaHOBJIeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK akTaMu Poccuiickoit depepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK AEHEXKHbIMU cpeacTBaMy 06A3aTeNbCTBa
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notpebuTtena nepen npoaaBuUOM (McnonHWUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASAOWEMY
OEATENbHOCTb NO NPUEMY NAaTeXKeN GU3NYECKUX NNLL.

Mpu onnate ToBapos (paboT, ycayr) nytem nepesoaa npeaocTaBasembix noTpebutenem HainuHbIX
AEeHexXHbIX cpeacts 6e3 oTKpPbITUA BAHKOBCKOro cyeTa obs3aTenibCTBa NOTPebuTens nepen nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapos (paboT, ycayr) cUUTaOTCA UCMOSHEHHBIMU B pa3mepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMEHTa BHECeHWs NoTpebutenem HanUuyHbIX AeHEXHbIX CPeacTB KpeauTHOW
opraHusaumMm nMbo 6aHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), ocylwecTBAAOWMNM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol desepaumm 0 HaLMOHANbHOW NAaTEXHOW cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepesosa AEHEKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm Be3HanuuHbIX pacyeToB 06fA3aTenbCcTBA NOTPebUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsaate ToBapoB (paboT, ycayr) cYUMTAOTCA MCMOAHEHHBIMU B CYMMeE, YKa3aHHOM B PacnopsxeHun o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEP)KAEHUA €ro WCMOJHEHMA O0OCAyKMBalOLLEN
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpelleHo yCcTaHaBAIMBaTb B
OTHOLLEHMM O4HOrO BUAA TOBapOoB (paboT, ycayr) pasnnyHble LeHbI B 3aBUCMMOCTM OT Crocoba Mx onnathl
MoCpPeACTBOM Ha/IMUYHbIX PACYETOB U/IN B PamMKax npumeHsaembiX Gopm 6e3HaNNYHbIX pacyeTos.

5. Mpoaasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutena ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

3awmuta npaB  notpebuteneit  ycnyr, OKasblBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCAYr B
cooTBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM "O6 ynoAHOMOYEHHOM Mo NpaBam notpebutenen GpuUHaHCOBbIX
ycayr", ocywecTBseTca ¢ 0COBEHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHoM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpebutenein moryT bbITb NpeabABaeHbl NO BbIGOPY UCTUA B Cy4 N0 MecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIVI npegnpuHmMmatens, -
ero XumtenbCrsea,

XUTenbCcrea Unun npe6b|Bava NCTUaQ,;
3aK/1l04EeHUA A NCNONTHEHUA O0roBoOpa.

EcM UCK K opraHMsauuu BbiTEKAET M3 AeATeNbHOCTM ee duamana Uam NpeacTtaBUTENbCTBA, OH
MOXKeT 6bITb NPebAB/EH B CyA N0 MECTy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapyleHWem npas noTpebutenei,
ocBob0XKAaloTCcA OT ynaaThl rOCYAApPCTBEHHOW MOWAWHLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/IEN NMPU NPOOAXKE
TOBAPOB NOTPEBUTENAM
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Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B ToBape HeA0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKeEHUA B TOBApe HELOCTAaTKOB, €CAN OHU He BblivM OFOBOpPEHDI
npoaasLOoMm, MO cBoemy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKK (3TUX Ke moaenu u (Unu) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mmapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKyNHoM LieHbl;

FIOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA ﬂOKyﬂHOVI LEHbI;

FIOTpe6OBaTb He3amMeaNnTenbHOIo 6€3BO3M63,£I,HOI'O YCTPAaHEHNA HeAOoCTAaTKOB TOBapa WU
BO3mMeLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpG6VIT€ﬂeM NN TPETBUM TNLLOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoAa)ku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NMPOAABLA U 3a ero cyeT noTpebuTens AOoNKeH BO3BPaTUTb TOBap C
HepoCTaTKamMm.

Mpy aToM NoTpebuTens Bnpase NoTpPeboBaTb TaKKe NOJHOro BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHAANEe)Kallero KadyectBa. YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMI
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CAOXKHOro ToBapa noTpebutenb B ciydae OBHapyKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxkn u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabABUTb TpeboBaHME 0 ero 3aMeHe Ha TOBap 3TOM XKe MapKu
(Mogenu, apTuKyna) WaM Ha TaKoW »Ke TOBap APYrov mapku (Moaenun, apTMKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LeHbl B TEYEHWEe NATHAALATM OHEel co AHA nepefayn notpebuTesnto Takoro
ToBapa. Mo ucteyeHMn 3TOro CpoKa yKasaHHble TpeboBaHMA noasiekaT ya0BAETBOPEHUI0 B O4HOM U3
cneayowmx cnyyaes:

0obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOMHOCTb MWCMO/Ib30BAaHUA TOBapa B TEUEHME KaXKAoro roga rapaHTUMHOIO CPOKa B
COBOKYMNHOCTK 6osiee Yem TpuAuaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepykaaetca [lpaBuTenbctBom Poccuiickoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MNPeabABAAOTCA noTpebuTenem
npogasuy AMb6O YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBMAYaNbHOMY
npegnpuHMmMmarento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabaBUTb TpeboBaHMSA, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacTosiLen CTaTbW, W3rOTOBUTENIO, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENO, UMMNOPTEPY.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabABNeHUA 3TUX Tp66OBaHMl7I FIOTpE6VITeJ'Ib BnpaBe BO3BPATUTb U3rOTOBUTENO UIU
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MMNOpTEpPY TOBAp HEHa/1eXKallero Kayectea u notpebosaTth BO3BpaTa ynaavyeHHOM 338 HEro CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOIO Yeka /MO0 WMHOro OO0KYMEHTa,
y4oCTOBepAoWMX GaKT M yClI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOJHOMOYEHHbIW
MHAMBUAYANbHBIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBApP HEHag/1eXKallero KayecTsa y
notpebutens u B cnydyae HeobXo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O nNpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHasA OpraHM3auma Uan yrnoJIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpUHMMaTE b, UMMIOPTEP
0653aHbl MPOBECTM 3SKCMNepTU3y ToBapa 3a CBOW c4yeT. JKCnepTusa ToBapa NPOBOAUTCA B CPOKM,
yCTaHoBANeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bI TOBapa
M B C/lydae Hecornacus c ee pesyabTaTamMu OCMOPUTb 3aK/OYEeHWEe TaKOoW 3KCNepTu3bl B cyaebHom
nopagke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKcnepTU3bl TOBapa YCTAHOBAEHO, YTO ero HeoCTaTKM BO3HUKAU BCeacTBue
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYAET NpoAaBseLl, (M3roToBuTeNb), NOTPedbUTENb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNONTHOMOYEHHOM OpraHM3aLmMm AU YNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTento, MMMNopTepy pacxodbl Ha NpoBeAeHWe SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposefeHMeM pacxodbl Ha XpaHeHMe N TPaHCMOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OpPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBJIEH FAPAHTUIHBIN CPOK, eCcM NOTPEOUTENb AOKAMKET, YUTO OHW BO3HUK/AW L0 Nepesayn ToBapa
noTpebuTento A No NpMYMHaAM, BOSHUKLIMM A0 STOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH FapaHTUNHbIN CPOK, Npogdasel, (M3roToBUTENb),
YNONHOMOYEHHaA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpUHMMaTe b, UMNOPTEP
OoTBeYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWKAM MNocne nepegayy ToBapa
notpebuTeno BCAeACTBME HapylleHWs noTpebuTenem npaBuA  UCNONb30BaHMA, XPaHEHUs WK
TPaAHCNOPTMPOBKKN TOBApa, AENCTBUIM TPETbUX INL, UM HENPEOAOAUMOMN CUAbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. locTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCcoM bosiee NATU KMI0rPaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl M (M) BO3BPAT UX NMOTPEOUTENO OCYLLEeCTBAAIOTCA CMIaMM M 33 CYeT MpoAaBua
(u3roToBUTENS,  YNONHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAVBUAYA/IbHOTO
npegnpuHMmaTtens, MMmnoptepa). B cnyyae HeMCNonHeHMs AaHHOW 0653aHHOCTY, a TaKKe Npw OTCYTCTBUM
npoZasua (M3roToBuTeNA, YNOJHOMOYEHHOW OpPraHM3auMu UaM YNOJHOMOYEHHOTO WUHOMBUAYA/NBHOIO
npegnpuHMMaTens, MmMNopTepa) B MecTe HaxoKaeHua notpebutena poctaBka M (uau) Bo3Bpat
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBuUTEND,
YNOAHOMOYEHHAA OpraHM3auMa WAM  YNOJAHOMOYEHHbIM WHAMBUAYaANbHbIA NpeanpUHUMATENb,
nmnoptep) 06a3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MAKM) BO3BpaTOM
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yKa3aHHbIX TOBapoOB.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem tpeb6oBaHUii B OTHOLLEHUN HEA,OCTAaTKOB TOBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHu3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
ob6HapyKeHbl B TeYeHWEe rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHWMM TOBaApPOB, HAa KOTOPbIE FraPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NpeabABUTbL YKasaHHble TpeboBaHWA, eCIM HEAOCTaTKM TOBApOB O6HAapyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT co AHA nepegayn ux notpebutento, ecnn 6osnee anuTesbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM MW LOrOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cNy»bbl UCUUCNAETCA CO AHA nepenayun ToBapa
notpebuTtento, ecan MHOe He npeaycMOTpeHO JoroBopom. Ecan peHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKU UCYUCAAIKOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[nAa ce3oHHbIX TOBapoB (06yBM, oAexAbl W MPOYMX) ITU CPOKU WCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickon degepauym UCXoda M3 KAMMATUUYECKMX YCIOBMIM MeCTa HaxoXKaeHwus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKXKe B C/y4yasnX, €CIM MOMEHT 3aK/14YeHus
[0roBopa Kynau-npogaskM M MOMEHT nepegadyM ToBapa MNOTpebuTento He COBMNaAaloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuweH BO3MOMKHOCTU
MCnonb3oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBMCAWMX OT npoAaBua (B 4YacTHOCTWU, ToBap
HY)XOAeTcs B CneuManbHOW YCTaHOBKe, MOAKAYEHUU UAn cOOpKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWsA NPOoAaBLLOM TakuMx obcToaTenbcTB. ECM AeHb 40CTaBKM,
YCTQHOBKW, NOAKAOYEHUs, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT NpPOoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WCMO/ib30BaTb TOBAP MO HasHayeHWo, onpeaenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA 3aK/TIIOYEHUA A0r0BOPa KYNAN-NPOAAKN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTM TOBaApa onpeaendaeTca nepnoaom, NncHnmcnaembim Co AHA U3FOTOBJIEHNA TOBapa, B
TeyeHne KOTOoporo OH npuroaeH K MCNOb30BaHWUIO, NN AaTOVI, A0 HactynaeHumAa KOTOpOVI TOBap
npurogeH K UCNoJib3o0BaHUIO.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMNNEKTYHOWMNE n3genna n CoCtaBHble 4actu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNAeKTyouwmne n3genna n CoCtaBHble 4aCTn NCHNCNAKOTCA
B TOM Xe nopAanKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

rapaHTMVIHbIe CPOKWM Ha KOMNeKTyrouwmne n3gennma n CoCtaBHble 4aCTu TOBapa CYHUTAKOTCA PaBHbIMUA
FapaHTMVIHOMy CPOKY Ha OCHOBHOE mn3genue, ecin MHOe He YCTaHOB/IEHO A0roBOpoM. B cayyae, ecau Ha
KoOmMnaekTtywuiee msaenme M COCTtaBHYO 4aCTb TOBapa B AOrosope yCTaHoOB/IEH FapaHTMVIHbIVI CPOK
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MeHbLUEN NPOAOAKUTENBHOCTU, YEM FaPaHTUNHBIN CPOK Ha OCHOBHOE M3genue, notpebuTens Bnpase
npeabasuTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34eAnA M COCTaBHOM 4acTu
TOBapa, Npu Ux OBHAPYKEHUN B TeYEHWME rapaHTMIHOINO CPOKA Ha OCHOBHOE U3A4esive, ec/iM UHOe He
npeaycMoTPEHO AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnun Ha KOMnnekTytouLee n3aenme yCTaHOBAEH FapaHTUIAHbINA CPOK BonbLUel NPOA0IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBAHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YCAOBUM, YTO HEAOCTATKM KOMMIEKTYIOWErO U34eAnA 0OHAPYKEHbI B TeYEHWE
rapaHTUMHOIO CPOKA Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHMA FAPAHTUMIMHOIO CPOKA HA OCHOBHOW
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpe6MTeﬂF| B MH(bOpMaLI,MM (0}
TOBape, I'Ipe,D,OCTaBJ'IﬂeMOﬁ I'IOTpe6VITeIHO B COOTBETCTBUM CO cTaTben 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeayCcMOTPEHHbIM A0T0BOPOM rapaHTUMHbINA CPOK COCTAaBAAET MEHee ABYX NeT
N HeJOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem nNo UCTeYEHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBMTb NpoaasLy (M3roToBuTento) TpeboBaHMA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToswero 3aKoHa, ec/in AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 €ro nepegayu
I'IOTpGGl/ITe}'IIO nnan no Nnpu4nHam, BO3SHUKLWLKMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtenb Bnpase npeabABUTb
M3roToBuTeNO  (YNONHOMOYEHHOW  OpraHM3auun  WAM  YNOAHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TAKMX HEAOCTATKOB, ECAU
OOKAXKET, YTO OHWM BO3HUKAUN A0 Nepesaym ToBapa noTpebutento uam no npUYMHam, BO3HMKLWIMM A0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHWe MOXKET ObITb NpeabABAEHO, €C/IN HELOCTATKM TOBAapPa 0OHAPYKEHbI MO
NCcTeYeHUN ABYX NET CO AHA Nepeaaym ToBapa NnotTpebuTento, B Te4eHMe YCTaHOBAEHHOIO Ha TOBAP CPOKa
CNY»KObl UM B TEYEHWNE [ECATM NEeT CO AHA Nepeaaym ToBapa NoTpebuTento B c/lyyae HeyCTaHOB/IEHUS
CpoKa cnybbl. Ecv ykasaHHOe TpeboBaHMe He yA0BAETBOPEHO B TeYEHWE ABAALATU AHEN CO AHA ero
npeabasneHna notTpebutenem nam obHapYKEHHbIN MM HeLOCTAaTOK TOBapa ABAAETCA HEYCTPAHWMbIM,
noTpebutenb nNo ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauuu
WAN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANnPUHUMATENIO0, UMNOPTEPY) MHbIE NMPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTb 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBAp W3rOTOBUTENLO
(ynonHomouYeHHOI opraHM3auMm UAN YNOJAHOMOYEHHOMY WHOUBUAYAAbLHOMY NpeanpUHUMATENIO,
umnopTepy) 1 noTpeboBaTb BO3BPaTa YNAauYeHHOW AEHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (Npoaasuom, YNno/JHOMOYEHHOM
OpraHu3sauunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTeieM, MMNOpPTepom)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK ycTpaHeHMs He4O0CTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM dopme cornalleHnem
CTOPOH, 3TW HEAOCTaTKM A0/KHbl 6biTb YCTpaHEHbl M3rotToBuTenem (NPoAaBUOM, YNOJAHOMOYEHHOWM
opraHuMsaumMen WAM  YNOAHOMOYEHHbIM WHAMBUAYANbHBIM  NPeAnpPUHUMATENEM, MWMMOPTEPOM)
He3aMeaMTeNbHO, TO eCTb B MUHUMAaNbHbIA CPOK, 06bEKTMBHO HEOBXOAMMbBIN ANA UX YCTPAHEHMA C
yyeTom 06bl4HO nNpumeHaemoro crnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa, onpeAensembiii B
NMCbMeEHHOM hopme CornalleHnem CTOPOH, He MOKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnm BO BpemA yCTpaHEeHUA He0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He 6yAYT
YCTPaHEHDbI B OﬂpE,ﬂ,Gl’lEHHblﬁ cornawieHmem CTopoH CPOK, CTOPOHblI MOTYT 3aK/IKO4YUTb COornaweHune o
HOBOM CpPOKe YyCTpaHEeHMA HeJO0CTaTKoB, TOBapa. I'IpM 3TOM OTCYyTCTBUE HEOGXO,CI,I/IMbIX AnAa yCrpaHeHuaA
HeAO0CTAaTKOB TOBApPa 3aMacCHbIX yacre (,u,eTaneﬁ, MaTepmanos), O60py,ﬂ,OBaHMFI nnn I'IO,CI,O6HbIe NPUYNHDbI
He ABNAKTCA OCHOBAaHMEM ANA 3aK/HOYEHUA COornaweHnAa O TaKkoM HOBOM CPOKe U He OCBO60)K,CI,aI-OT oT
OTBETCTBEHHOCTU 3a HapyweHne CPpOoKa, onpeaeneHHoro cornatleHmnem CTopoH nepsoHavYasibHO.
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(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHMM TOBAPOB A/UTENbHOTO MONAb30BaHMA M3roTOBUTENb, npoaasel, /vbo
YNO/IHOMOY€EHHasA opraHn3aumna Uan ynosHOMOYEHHbIN UHANBUAYA/IbHbIM NpeanpuHMMaTeb 0683aHbl
npu npeabAsieHUN noTpebutenem ykasaHHOro TpeboBaHMA B TPexAHEBHbI CPOK Oe3Bo3mMe3aHO
npeaocTaBuTb NoTpebutento Ha Nepuos PemMoHTa ToBap AJINTENIbHOrO MoJib30BaHWA, obnagatowinii
3TMMM e OCHOBHbIMWU NOTPEBUTENbCKMMU CBOMCTBaMM, obecneunB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoOB A/MTENIbHOIO MNONb30BaHWMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deagepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs HeA0CTAaTKOB TOBapa rapaHTUMHbIN CPOK Ha HEero NpoA/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap He WCMNO/b30BancAa. YKasaHHbIN Nepuoa UCYMCAAETCA CO AHA obpalleHus
notpebutena c TpeboBaHnem 06 yCcTpaHeHUM HeAOCTaTKOB TOBapa A0 AHS BblAauyM €ro No OKOHYaHUM
pemoHTa. [pu Bblgaye TOBapa M3roToBuTeNb (MpoaaBel, YMNOAHOMOYEHHada opraHuWsauma Wau
YNONHOMOYEHHbIN  UHAUBMAYANbHLIA  NpeanpuUHMMaTenb, umMnoptep) o6s3aH npeaocTaBuUTb B
nMcbMeHHo dopme noTpebuTento MHPopmaumio o aAate obpalleHUs noTpebuTtens c TpeboBaHuem ob
YyCTpaHeHUN obBHapyXeHHbIX UM HeZOoCTaTKOB TOBapa, O AaTe nepegayn ToBapa notpebutenem ana
YCTPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWK YCTpaHEeHUA HeAOCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu yCcTpaHEHWUM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenus uam
COCTaBHOW 4acCTM OCHOBHOrO M34E/MA, Ha KOTOpble YCTAaHOB/EHbI FapaHTUMHbIE CPOKW, Ha HOBble
KOMIM/IEKTYIOLLLEE U3E/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34eAMA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMJEKTYIOWEe U34enne UAN COCTaBHYIo
Y4acTb OCHOBHOTO U3A4eNna, eCii UHOE He NPeAyCMOTPEHO AOFOBOPOM, M rapaHTUIAHbIN CPOK UcUMcseTcA
CO AHA BblAa4un NOTPebuTe N0 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapyKeHUs noTpebuTenem HeA0CTaTKOB TOBapa U NpeabaBaeHna TpeboBaHUsA 0 ero
3ameHe npogasel, (M3rotoBWUTENb, YNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMAaTENb, UMNOpTep) 06A3aH 3aMeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEN
CO OHSA NpeabsaBieHMA YKasaHHOro TpeboBaHma notTpebutenem, a npm He0H6Xo04MMOCTM AONOHUTENbHOM
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YNOHOMOYEHHOM OpraHu3aumen uam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM MPeAnpUHMMATENEM, UMMOPTEPOM) - B TeYeHMe ABajuaTV gHel
CO AHSA NpeabaABAEHUS YKa3aHHOro TpeboBaHus.

Ecnv y npopaBsua (M3roToBWUTENs, YMOJIHOMOYEHHOM OpraHusauMM WAM YNoJHOMOYEHHOro
WMHAMBMAYANbHOMO NpeanpuHMMaTeNa, UMNopTepa) B MOMEHT NpeabABieHns TpeboBaHMA OTCYTCTBYeT
HeobXxoAMMbI ANA 3aMeHbl TOBap, 3amMeHa A0/IXHa ObiTb NpoBedeHa B TeyeHWe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/1eXnT y40BETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBXOANMbIN A/1A oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/HOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
MMnopTepa) HeobXoAMMOTO ANA 3aMeEHbI TOBAPa HA AeHb NpeabABNeHUA YKazaHHOro TpeboBaHuA.

Ecnv ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHel, no TpeboBaHUIO NoTpebuTens npoaasel,
(usrotoBUTENL MO0  YNOAHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM UHAMBUAYANbHbIV
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npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPebMTeNt0 BO BpeMeHHOe Mo/b30BaHME Ha nepuos 3ameHbl ToBap
ONNUTENbHOTO MO0J/1b30BaHWUs, 001afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTENIbCKMMW CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABWUIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbum 20 HacToALero 3akoHa.

(B peq,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeEHaA/1eXKallLero KayecTsa AO/IKEH ObITb 3aMeHEeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLNIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHBLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHuMit noTpeburena
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTENAa O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLEHUN
pacxofoB Ha WCMpaB/ieHMEe HeAOCTAaTKOB ToBapa noTpebutenem uAM TpeTbMM ULOM, BO3BpaTe
yMnaa4YeHHOW 3a TOBapP LEHEXKHOM CYMMDbI, @ TakKe TpeboBaHWEe 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDbIX
notpebuTtento BCneacTBME MNPOAAXKM TOBapa HeHaA/exallero KayectBa /AmMbBO npenocTaBieHMA
HeHag/exawen MHPopmaumMm o ToBape, NoAnexKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHMMaTENem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeAbAB/eHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauuuM uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMMNOPTEPA) 33 NPOCPOUKY BbINOJSIHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHune NnpeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOMIHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0rMYHOTO TOBapa Npoaasel, (M3roToBUTe b, YNOIHOMOYEHHAA OpraHM3aLma Unm
YNOJIHOMOYEHHbBIN MHAMBUAYANbHBIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHUs,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LieHbl, CyLLecTBOBABLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6biITb YAOBNETBOPEHO MPOLABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHON OpraHvsaumein WMAM YNoJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHUA WM B LeHb BbIHECEHUS
cyaebHoro pelweHus, ecnmn TpebosaHne A06POBO/bHO YA0BAETBOPEHO He 6bINO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, noTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. [locnepcrtsMa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBaputesibHO
on/JIa4YeHHOro ToBapa notpeburtenio

(eBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)
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1. Jorosop Kynau-npogaxun, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npeasapuTenbHO
ONNaTUTbL TOBap, AO/IKEH COAEPKATb YCI0BME O CPOKE Nepeaadn ToBapa notpebutesnto.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMY NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPOAAXKMN pasmepe, He UCNoHWUA 06A3aHHOCTL MO nepegade Tosapa notpebutento B
YCTaHOB/IEHHbIV TAKMM 4OrOBOPOM CPOK, NOTPebutenb No cBoemy Bbibopy Bnpase nNoTpeboBaTh:

nepeayn Onsa4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NPoAaBLLOM.

Mpwu 3ToM NoTpebuTens BNpase NoTpeboBaTh TaKKe NONHOr0 BO3MeLLEeHUA YObITKOB, MPUUYNHEHHbIX
emMy BCNeACTBME HapylleHUss YCTaHOB/JIEHHOro [JOroBOPOM  KYMAM-MPOAAMKM CPOKa nepeaauu
npeasapuTeibHO Ona4eHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYyMAW-NPOAAKM CpoKa nepenayn
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynjaavyMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe Nno0BMHbI NPOLLEHTa CYMMbI MpeaBapuTe/ibHOM ONniaTthl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoAaku nepegaya ToBapa
notpebutento fomKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento A 4o AHA
yaoBneTBopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTeNbHO YNIauYeHHON UM CyMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npeasapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAapP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasnexaT yAoBAETBOPEHUIO MPOAABLOM B TeYEeHWe AeCATU AHel Co AHA NpeabaBaeHun
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJsiexart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, OOKaXeT, UYTO HapyleHWe CPOKOB nepegayun notpebutento
npegsapuTesIbHO ONNAYeHHOro ToBapa MPOMU3OLWA0 BCAEACTBME HEMPEOoAO0/IMMON CUAbl UAM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaANerKallero
KauecTBa

1. Npu 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TOBap 3TOM Ke MapKu (3TUX Ke moaenu u
(unun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM e ToBap APYrol mapku (mogenm,
apTMKyNa) B C/lyyae, eC/in LieHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpPeaoCcTaBNeHHOIo
B3aMeH, NoTpebuTeb JOIKEH AOMNIATUTL PA3HULY B LLeHaX; B C/ly4ae, eC/M LLeHa TOBapa, NoAeKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/AEHHOro B3aMeH, pPa3HULUA B LEHax BbiNiadynsaerca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LiEeHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM pPeleHus O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npeabasaeHUA notpebutenem TpeboBaHMA O COPasMepPHOM YMEHbLIEHNN NOKYMHOM
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NnpeabaBaeHus notpebutenem TpeboBaHus
06 yueHKe uau, ecam oHo A06pOBOJIbHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLleHUs O
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COpasMepHOM YMeHbLIEHNWN NOKYMHOM LieHbl.
(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/IEKALLEro KavyecTBa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pPasHULbI MeXay LeHOW ToBapa, YCTaHOB/IEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLLUEHUA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrsa, NPoAaHHOro B KpeawuT, noTpebutento
BO3BpallaeTca ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHoro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MeLLaeTca naaTta 3a NnpefocTaBiaeHne KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKallero Kayecrsa, npuobpeTeHHOro notpeburtenem 3a cyet
noTpebunTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaUYeHHYI0 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YrayeHHble noTpebutenem NpoueHTbl U MHble MAaTeXu no
[orosopy notTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo noTpebuTtena Ha 0bmeH ToBapa Hag/ieXKallero KauecTsa

1. MoTpebutens BnpaBe 06MeHATb HEMNPOLOBONLCTBEHHbIN TOBAp HaA/EXKalero Kadyecrsa Ha
aHaNoOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, ecan yYKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAKU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEI'Ib MMEET NpPaBO Ha obmeH HEeNpPoA0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeyeHwne 4YeTbipHaguaTn ,u,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/1eXALLEro KayecTBa NPOBOAMTCA, €CAWN YKa3aHHbIN
TOBap He 6bin B ynoTpebsieHUN, coXpaHeHbl ero TOBapHbIN BMA, NOTPeEbUTENbCKME CBOMCTBA, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBapHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onsaTy yKa3aHHOro ToBapa A0KyMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa UAM KacCOBOrO YeKa
n1Mbo MHOro NoATBEPKAAIOLLErO ONATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETeNbCKME NOKA3aHuA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEXKALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B cniyyae, ecnm aHanornyHbI TOBap OTCYTCTBYET B NPOoAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoZasuy, NoTpebutenb BNpasBe OTKA3aTbCA OT UCNOJIHEHWA AOTOBOPa KYNaWU-NMpoLarku U notpebosaTb
BO3BpaTa YMN/JayeHHOM 33 YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yNNa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro TOBapa.

Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OOMeH TOBapa MOXKET ObiTb NpesycMOTpPeH npu
MOCTYN/JIEHUN aHa/JorMYHOrO TOoBapa B Mpogaxy. MpopgaBeu, 06s3aH HesamenUTENbHO COOBLWUTL
noTpebuTe o 0 NOCTYNIeHNN aHaNOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpaTuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
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CtaTbAa 26.1. AUCTaHLMUOHHDI cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAasKM MOMKET ObiTb 3aKA0YeH Ha OCHOBaHUM O3HAKOMIEHUA
noTpebuTena ¢ NpeasioXKeHHbIM NPOoAaBLLIOM ONUCAHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBM3MOHHOW, MOUYTOBOW, PAAMOCBA3U U APYIMX) NN UHbIMU
WUCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpeAcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Anbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYeHWA [OroBopa AO/KHA ObiTb NpeaocTaBieHa noTpebuTento
nHbopmaumnsa o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnoeuax npnobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CAYKObI,
CPOKe rogHOCTV U rapaHTUMHOM CPOKe, O NOPAAKE ONAaThl TOBAPA, a TaK}Ke O CPOKE, B TeYEHME KOTOPOro
[AeNCTBYeT NpeasioXKeHne 0 3aKN4YeHMM 40roBopa.

KoHcynbTaHTlAtOC: NpuMeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHaeTcsa ab3. 2 (®3 01 28.12.2024 N 546-D3).

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B MMCbMeHHOW popme npeaocTas/ieHa
MHbOPMaUMa 0 ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMALIMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAOC: NpumedaHme.
C 01.09.2026 n. 3 cT. 26.1 gonosHaeTcA ab63. 2 (P3 o1 28.12.2024 N 546-D3).

4. NoTpebutenb BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e Bpemsa 40 ero nepenaydu, a nocsie nepesayn
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnn nHdopmauma o NopagKe M CPOKax BO3BpaTa TOBapa Hag/iexKallero Kayecrtsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eKaLLero Ka4ecTBa BOSMOXKEH B C/lyYae, eC/iM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTenbCKUe CBOMCTBA, a TaKKe AOKYMEHT, NoOATBEPKAatoLWmii GaKT M yCA0BMA MOKYNKM YKa3aHHOTO
ToBapa. OTcyTcTBMe Y NOTpebuTena AOKYMeHTa, NoATBepKAatowero GakT 1 YCI0BUA NOKYNKN TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa npuMobpeTeHua ToBapa Y AaHHOro
npoaasua.

|_|OT|OE6VITe.ﬂb HEe BMNpaBe OTKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMELWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOI?ICTBB, ecan YKa3aHHblﬁ TOBApP MOXET 6bITb  MCMNONb30BaH
NUCKNTHOYNUTENBHO an06peTa+ou.|,v|N\ ero I'lOTpe6MTe}'IEM.

Mpu oTKase noTpebutensa OT ToBapa MPOAABeL, AO/KEH BO3BPATUTb €My AEHEXKHYI CymMMy,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM Pacxo4oB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BpaLLEHHOro TOBapa, He No3dHee Yem yepes AecATb AHEW CO AHA MNpeabABAeHUs
noTpebutenem cooTBeTCTBYHOLErO TPE6OBaHMS.

5. NocneacTeuns Npoaakv ToBapa HeHaa/1exKalllero KavecTsa AUCTaHLUMOHHbBIM COocoboM Npoaaxu
TOBapa YCTaHOBAEHbI MONOXKEHUAMM, NPeAYCMOTPEHHbIMW CTaTbAMM 18 - 24 HacToAWEero 3akoHa.
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CratbAa 26.2. MpaBuna npoaaxK1 oTAe/IbHbIX BUA,0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTAenbHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [paButenbctBom Poccuiickoi
depgepaunmn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNVYT)

CrtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJHEHUWN PaboT (oKasaHUK ycayr). B goroBope o BbiNosHEHWM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuMAamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel MpPoAOo/IKUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpeaenatTbcs Aaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbiNOHEHMe paboTbl (OKasaHue ycayru) unm (u) aaton (nepuoaom), K
KOTOPOI UCMONHUTENb A0JIXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae, ecnu BbinosiHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLLecTBaseTcsa Mo YacTam (focTaBKa
nepuoamMyYecKkon neyaTv, TexXHUYecKoe OO6CNyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTbCA COOTBETCTBYOLWME CPOKK (Neprogpl)
BbINO/HEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MpPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMeEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (oKasaHuA
ycnyr)

1. EcAm McnonHWUTENb HAPYLIWA CPOKK BbINOJIHEHUA paboTbl (OKasaHWA yCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHWA yciyrn) Uam Bo Bpems BbiNoIHEHWA paboTbl (OKa3aHMA yCayrun) CTano o4eBUAHbBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpPebuTenb no ceoemy Bbibopy Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOAHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM AWLamM 33 PasyMHY0 LUEHY MAW
BbINO/IHUTbL €€ CBOMMMW CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

I'IOTpGGOBaTb YMEHbLUEHUA LLeHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCMOJIHEHUS A0rOBOpPA O BbIMNOAHEHUW PaboTbl (OKa3aHUK ycayru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMy B
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CBA3WN C HapyLleHMEeM CPOKOB BbINOAHEHMA PaboTbl (OKasaHMA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTeslemM HOBblIE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae npocpoykyM HOBbIX CPOKOB MOTpebuTenb Brnpase NpeabABUTb MCMNOAHUTENO MHble
TpeboBaHUA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalwaemasn noTpebuTento npm oTkase ot
WCMONIHEHUA [0roBOopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegensieTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCTONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHUA PaboTsbl
(okasaHua ycnyru), a Takye naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHY YyCayry), 3a UCKAOUYEHUEM
CNyYas, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PaboTy (OKa3aHHyto ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyweHWA yCTaHOB/EHHbIX CPOKOB BbINONHEHMA PaboTbl (OKasaHWA ycayrn) mam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunBaeT NoTpebuTento 3a Kaxabli AeHb (4ac, ecm CPpoK onpeaeneH B Yacax) NPOCPOYKU HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecau LeHa
BbINOJIHEHUA PaboTbl (OKasaHWA YCAyrM) OOrOBOPOM O BbIMONHEHUW PaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbINOAHEHUM PabOT (OKasaHUWM yCayr) mexkay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Boslee BbICOKMIA pa3Mep HEYCTOMKHY (neHu).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLleHWe CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbli AeHb (4ac, ecan CPOK onpedeneH B 4Yacax) MPOCPOYKM BNIOTb A0 Hayana
BbINOZIHEHUA PaboTbl (OKasaHWA ycayru), ee atana WAM NpeabABaeHUAa noTpebutenem TpebosaHWiA,
NpeaycMoTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblid AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKET MpeBbiwaTb LEeHY OTAE/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LeHa BbINOJHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA ycnyrn) He onpegefieHa AOrOBOPOM O BbIMOJHEHUWU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (MeHW) onpegenseTca, MCXoAsa M3 LUeHbl BbIMNOAHEHUA pPaboTbl (OKasaHuWsA
YCNyru), a ec/iv yKasaHHas LeHa He onpegeneHa, ucxoga ns obuien LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHWe NoTpebutensa L4oNKHO 6b110 ObiTb YA0BAETBOPEHO UCNOHUTENIEM B AE€Hb
006pOBOILHOIO YA0BNETBOPEHUA TAKOro TPeboBaHMA UK B AeHb BbIHECEHUSA CyAebHOro peLleHns, ecnu
TpeboBaHuMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He HblNo.
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6. TpeboBaHMA noTpebutens, ycTaHoB/EHHble MyHKTOM 1 HacToAweMl cTaTbM, He nogjexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLEHNE CPOKOB BbIMO/IHEHUA PaboTbl (OKa3aHUA
yCAnyru) NpousolLLno BcaeacTenme HeNnpeoao MmOl CUbl UAK NO BUHe noTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHapPyeHUM HEAOCTaTKOB BbINOJNIHEHHOW paboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu ob6HapyKeHUM HeAOCTaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHMUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me3HOr0 M3roTOBAEHUA APYroi Bewy U3 0AHOPOAHOrO0 MaTepuana TaKOro Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON paboThbl
(oKka3aHHOI ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHU noTpebutena o 6e3BO3ME3ZHOM YCTPaHEHMU HeAOoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 32 HapyleHUEe CPOKa OKOHYAHWA BbINOJHEHUA
paboTbl (OKasaHusa ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOJIHEHUS OOTOBOPA O BbIMNOAHEHUM PaboTbl (OKasaHMK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AyrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUS AOrOBOPa O BbIMOJHEHUU PaboTbl (OKasaHWK
yCayru), ecam um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHOM PaboTbl (OKasaHHOW ycyru)
WAN UHblE CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YC/I0BUIA A0roBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOAHOMO BO3MELLEHWNA YBbITKOB, MPUYMHEHHBIX €My B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). YBbITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbutento Npm otTkase oT
WCMNOJIHEHUS [0roBOopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJIHEHHOW PAabOoTbl (OKa3aHHOW YCAYrM) UK B XOA4E BbINOJHEHUA
paboTbl (OKasaHuWAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpasBe NpPeabABAATb TPebOBaHUA, CBA3aHHblIE C HEAOCTaTKaMW BbIMOJAHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecam OHWM OBHapy)KeHbl B TeyeHWe rapaHTMMHOIO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA MPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCAYTW) UAKN NATU NIET B OTHOLIEHWW HEAOCTaTKOB B CTPOEHUU Y MHOM HEeABUXMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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4. WcnonHuTenb oTBeYaeT 33 HeAOoCTaTKM paboTbl (ycnyrv), Ha KOTOPYH He YCTAaHOBAEH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKaMKEeT, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM MO
NpMYMHaM, BOZHUKLUMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWAHbLIA CPOK, UCMNOAHUTENb
OoTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKaXKeT, UTO OHW BO3HUKAM Mnocse NPUHATUA paboTbl (ycayrun)
notpebutenem BCNEACTBME HAPYLIEHUS MM NpPaBUMA MUCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, UIN HENPEO A0/ IMMOM CUIbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npeaycmoTpeHHbI 4OroBOPOM FrapaHTUMHBIN CPOK COCTaBNSET MeHee ABYX 1eT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
MCTEYEHUWN FapaHTUMHOIO CPOKAa, HO B Mpeaenax AgyXx feT (NATM NeT Ha HeABUMMKMMOE WMMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TPeboBaHWA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEeN CTaTbu, ecau
[AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) mam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTbL UCNONHUTENO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUW HELLOCTATKOB, EC/IN AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM 40
3TOro MOMeHTa. 3T0 TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IN TaKMe HeLOCTAaTKM 0BHapyKeHbl No
ncteyeHnn AByx neT (NATU NeT B OTHOWEHMM HeABUMKMMOTrO MMYLLECTBA) CO AHA MPUHATUA pesy/ibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOIO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TEYEeHWe AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTbl (Yycayr) noTpebutenem, ecam CPoK caykbbl He
yCTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIA HeA0CTAaTOK ABNAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbI 3@ BbIMOJAHEHHYI0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAHEHWIO HEeAOCTaTKOB BbIMOAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [AOroBOpa O BbIMNOJHEHUM PabOTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn pabotbl (ycnyrn) OoMxHbI ObiTb YCTPaHEHbl WMCMNONHMUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUs He40CTAaTKOB TOBapa YKasblBaeTcsA B 4OroBope nau
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW OOKYMEHTe NMb0 B 3asAB/IeHMM, HamnpaBAeHHOM NoTpebutenem
NCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEeN CTaTbeil CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONAHUTENDb yNaaunMBaeT NoTpebuTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NopPAA0K UCUMCIEHMA KOTOPOK onpeaensatoTcs B COOTBETCTBUM C
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NYHKTOM 5 cTaTbu 28 HacTosAwero 3aKoHa.

B cnyyae HapylieHUs yKasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsaBUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHun oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHuMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOJAHEHHY0 PaboTy (OKasaHHylo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKA3aHHOW ycayru)
CBOMMM CUJTAMM UK TPETBUMM IMLLAMMI, @ TaKKe O BO3BpaTe yniaavyeHHoOM 3a paboTy (ycnyry) AeHeKHOM
CYMMbl W BO3MELLEHUU YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatby 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMU APYroi BelM M3 0AHOPOAHOrO
MaTeprana Takoro *Ke Kayecrtsa MM O MOBTOPHOM BbiMOJHEHUM paboTbl (OKasaHWUM yCayri) noaneskar
YAOB/NETBOPEHMWIO B CPOK, YCTAHOB/IEHHbIN 4/1A CPOYHOrO BbINOSHEHUA PaboTbl (OKa3aHUA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTaHOBAEH, B CPOK, NMPeayCMOTPEHHbIM AOFOBOPOM O BbINO/AHEHMM PaboTbI
(oKasaHmMK ycayru), KOTopbIi 6bl1 HEHAANEKALLE UCMOJTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCTOAWEN CTaTbeil CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTPebUTENA WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb MNPOCPOYKM
HeyCcToWKy (NeHto), pasmep 1 NOPSALAOK UCHUCIEHMA KOTOPOM ONPeenstoTcA B COOTBETCTBUM C NMYHKTOM 5
CcTaTbn 28 HacTosLero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbn, NOTPebUTeNb BNpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT WCMOJIHEHMA AOroBopa O BbINOAHEHUW pabor
(oka3zaHuum ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOSHEHMA AOTOBOPA O BbIMOJHEHUM PaboT (OKasaHuK ycayr)
B toboe Bpems Npu yCA0BKUM ONAaTbl UCNOAHUTENHO GAKTUYECKM NOHECEHHbIX MM PAaCcXOA0B, CBA3AHHbIX
C UcnosiHeHMem 0643aTesIbCTB NO AaHHOMY AOrOBOpY.

CratbA 33. CmeTa Ha BbiNoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKo CMeTbl Mo Tp86OBaHMIO I'IOTp€‘6MTe}'Iﬂ NN UCNONHUTENs 06A3aTeNbHO.

2. WUcnonHutenb He Bnpase TpeboBaTb yBe/nMYeHUA TBepAON CMeTbl, a noTpebuTenb - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMS AOrOBOPa UCK/OYaacb BOSMOXKHOCTb
npeaycMoTpeTb NOJIHbIV 06 beM NOANENKALUMX BbIMOJAHEHNIO PABOT (OKa3aHWUIo yCayr) AN HEOBXOOUMBbIX
A7 3TOTO PacXoAoB.

NcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 060pyAoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMW IMLAMWN YCAYT, KOTOPOE Henb3A 6blN0 NPeayCMOTPETb NPKU 3aKA0YeHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
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Aorosop B cyaebHom nopsake.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/IYT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutensa. Ecam notpebutenb He pan
cornacuve Ha npesblweHne NpMbAN3UTENBHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOHEHMA A0roBopa. B
3TOM C/ly4ae MUCNONHUTENb MOXKET TpeboBaTb OT NOTpedbuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBpeMEHHO He NpeaynpeamBLINI NOTPebuTensa o Heobxo4MMOCTU NPEBbLILEHUSA
NpPU6AM3NUTENBHON CMETbl, 0653aH MCNOJIHUTL AOrOBOpP, COXPaHAS NPaBo Ha onnaty pabotbl (ycnyru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUN PaboThl,
M3 CBOEro maTtepuana u CBOMMMU CpeaCcTBaMM, eCin MHOE He NpeayCMOTPEeHO A0rOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s  BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaZ/ieXallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTWM MpPOAaBLA 33 TOBapbl HEHAZNEMKALLEro
KauyecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONAauMBaAETCA NoTpebutTenem Npu 3akJYeHNN YKasaHHOTo 40roBopa
NOJIHOCTbIO MW B Pa3mepe, YKasaHHOM B 4OrOBOpPE O BbINO/NHEHMM PaboTbl C YCI0BMEM OKOHYATEIbHOTO
pacyeTa Npu Moay4yeHWMM noTpebutenem BbINOJHEHHOW UCMOAHWUTENEM pPaboTbl, ecAn MHOW NOopPAAOK
pacyeToB 3a maTepuan UCMONHUTENA HE NPeayCMOTPEH COrnaleHNeM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUM PaboTbl, MaTepuas MOXKeT ObiTb
npeaocTaBieH  MCNoAHMTeNem notpebutento B KpeauT. [locneaytowee U3IMeEHeHME  LieHbI
npeaocTaBNeHHOro B KpeauT maTepuasa UCNOIHUTENA He BJieYeT 3a coboll nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENA U HeobxoAuMmble A1 BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT MCNOAHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c sBewbio) notpeburena

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) noTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) 1 NpaBuabHOE ero NCNo/ib30BaHue.

NcnonHutenb 06s3aH:

npeaynpeauTb notpebutens o HenpurogHocTM WAM HedobpOoKayecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) matepuana (Bewin), NPUHATOrO OT
notpebutens, ucnonHuTenb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero 04HOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KenaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTtepurana (Belym) B pasymHblit CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
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KayecTBa - BO3MECTUTb NOTPEBUTENI0 ABYKPATHYIO LEHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxohbl, NOHeceHHble noTpebutenem.

2. LleHa yTpauyeHHoro (noBperKAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
maTepuana (BeLin), cyLLecTBOBaBLLEN B TOM MecTe, B KOToOpom TpeboBaHue notpebuTtena AONKHO Bbl1o
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BAETBOPEHMNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHOoro pelweHus, ecnm TpeboBaHue noTpebuTens 4o06PoBO/IbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Bewu), nepenaBaemoro WCMNOAHUTENO, oOnNpefensetca B [A0roBope o
BbINOIHEHUM PabOTbl AU B UHOM AOKYMeEHTe (KBUTaHL MM, 3aKa3e), NOATBEPKAAOLEM ero 3aKkao4eHue.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOAaeTcA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexpgeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTYT NoB/ieYb 3a cO60M ero NoNHy
WAW YacCTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnu ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0OHapPYKEHbI NPU HaANEMKALLEN MPUEMKe UCMOHUTENIEM STOTO MaTepuana (Bewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuUTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTyT NOB/IMATb Ha KauecTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoOW yC/yru) Mau nosseyb 3a
06011 HEBO3MOXKHOCTb €e 3aBepLUEHUA B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEBUTENS O TOM, YTO cobatoaeHue
YyKa3aHW NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENSA, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOW paboTbl (OKa3bIBaEMOW YCAYyrK) MAM NoBAeYb 338 CO60I HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHGOPMUPOBAHME
NCNOZIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIMA UNM Hefo0bpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWM o crnocobe BbINOSHEHWUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPaHWUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoW ycayru),
WCMOJIHWUTE b BMNPaBe OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJIHEHUN PaboTbl (OKa3aHUW yCayrm) u
notpeboBaTb NO/IHOIO BO3MeLLeHUA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTbl BbINONHEHHOMW PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKa3aHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMOHUTE/IEM B MOJIHOM 06beme paboTy nocse ee
NpuHATUA noTpebutenem. C cornacua notpebutens paborta MoKeT 6bITb ONAaYeHa UM NPU 3aKTOUYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX ycAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NWUYHbIX UK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)
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Mpn ncnonb3oBaHMM HanMYHON GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
Npoun3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNONHWUTENS) MyTemM BHECEHMA HaNWMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb No npuemy naatexken pusamyeckmx aud, nmbo 6aHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOcCywecTBAslOWEMY  AeATe/lbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, eCN MHOE He YCTaHOBAEHO denepasbHbIMU
3aKOHaMW WM MHBIMW HOPMATMBHbIMM MPABOBbIMM akTamu Poccuiickoli ®Pepepauun. Mpu sTom
obs3aTenbcTBa NOTPebUTENA nepen, NPoAaBLOM (MCMOAHUTENEM) MO onJsiate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMOIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWUA HaNUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLumio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpUeMy nnatexen GUsnyeckux nuu, ambo
6aHKOBCKOMY MIATEXKHOMY areHTy (CybareHTy), ocyllecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTMU.

(8 pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCayr

MocneacTBmA HapyLLIEHUA YCNOBUIA AOroBOPOB 06 OKasaHUM OTAE/bHbIX BULOB YCAYF, €CAN Takue
[lOroBOpbI MO CBOEMYy XapaKTepy He MoAnafatoT noj, AeiCcTBMe HacTOAWEeN r1aBbl, onpeaensaloTcs
3aKOHOM.

Cratba 39.1. MpaBuaa oKka3aHMUA OTAENbHbIX BUA,0B YC/Yr, BbiNOJIHEHUA OTAE/NbHbIX BUA0B paboT
notpebutenam

(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBnna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B paboT noTpebutensim
ycTaHaBAueatotca MpasutensctBom Poccuiickoit Peaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocyfapcTBeHHbIA KOHTpoOAb (Hag3op) B obnaactu 3awuTbl npas
notpebuteneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. degepanbHbIit rOCYyAapPCTBEHHbIN KOHTPOb (Hagsop) B 061acTi 3alwmMTbl NpaB noTpebutenei
ocyuiecTeaseTca GpefepanbHbIM OPraHOM UCMOJHUTEIbHOM BAACTH, YNIOJIHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocyapcTBEHHOIO Hag3opa).

2. Npegmetom deaepanbHOro rocysapcTBEHHOr0 KOHTPOIA (Haa3opa) B 06/1acT 3awuThl Npas
notpebutenen seaatoTcA:

1) cobniopeHne  U3roTOBUTENAMM,  WCMOAHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMaAMMU UM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMU, UMMIOPTEPAMM,
BNAfENbLLAMM arperatopos 06s3aTeNbHbIX TPEOOBAHWN, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYTMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBbLIMKW akTamu Poccuiickolh depepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPA3MIICKOro 3KOHOMMYECKOTO COK3a, pPeryavpyowmmm
OTHOLIEHUA B 061aCTM 3aLWLMTbI NpaB noTpebutenen;

2) cobnoaeHne M3rotosuTeNnem, UCNONHUTENEM (NNULOM, BbINOAHAOLWMM GYHKLUUN MHOCTPaHHOTO
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M3roToBMTENSA), NPOLABLOM TpPebOBaHWA, YCTAHOBNEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
0653aTeNbHbIX TPeboBaHWA, MoAaeXKaWmMX NPUMEHEHUIO 40 OHS BCTYNJEHMA B CUY TEXHUYECKUX
pernameHToB B cOOTBeTCTBMM C DeaepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM PerynpoBaHun';

3) cobnogeHve npoAaBUamMM U BAadeNblLAMW arperatopos o06s3aTenbHbIXx TpeboBaHUN K
MapKMPOBKE TOBAPOB CPeacTBaMM MAeHTUOMKaALMK, K nepegayve MHPOPMALUM B TOCYLAPCTBEHHYIO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHIa 3a 0HOPOTOM TOBApPOB, MoAfeXkaWwMx o06a3aTeNnbHOM
MapKMpPOBKe CPeACcTBaMU MAEHTUPUKALMK, U UHbIX TpeboBaHMI, CBA3AHHbLIX C 06OPOTOM TOBapOB,
nHbOpMaUUA O KOTOPbIX MOANEXUT BHECEHWIO B YKa3aHHYK rOCyAapCTBEHHYO WMHGOOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHna TOProBoi AeaTenbHocTU B Poccuiickon Pepepaumnn', degepanbHbim
3aKOHOM 0T 13 ntoHa 2023 roga N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHUmn NponssoacTea u obopoTa
TabayHbIX M3gennin, TabayHoM NpPOAYKUMWN, HWUKOTUHCOAEPKALEN MNPOAYKLMM U Cbipbs A1A WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynmpoBaHnM MNpou3BoAcTBa M 0060pOTa 3TUIOBOFO CNMPTA, aJIKOTOJIbHOW WM CAMPTOCOLEpKalLei
npoAaykuum n o6 orpaHMyeHnn notpebneHus (pacnmutusa) aNKoroNbHOM NpoayKumMn', 3a UCKAOYEHMEM
TaKnx 06A3aTeNbHbIX TPeboBaHWMA, OTHOCAWMXCA K NpeaMeTy PernmoHanbHOro rocyAapCTBEHHOIO
KOHTpoOAs (Hagsopa) B 061aCTN PO3HUYHOM NPOAAXKM aNKOTO/IbHOM U CMMPTOCOAep Kallei NpoayKuum u
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa3opa) B 061acTn NponssBoacTea M 060poTa 3TUAOBOTO
CNUpPTa, aIKOr0/IbHOM U CNUPTOCOAEP KALLLEN NPOLAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHmsaums n ocywectBneHve denepanbHOro rocygapcTBEHHOrO KOHTPosA (Hagsopa) B
obnacTu 3awWnTbl Npas notpebutenei peryampytotcs PegepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoi
depepaunn’.

4. MonoxeHne o penepanbHOM rocyLapcTBEHHOM KOHTpoae (Hag3ope) B 061acTv 3aWwmThbl Npas
notpebuTenei yreep:aaetca MNpaButenbctBom Poccuiickon deaepaumm.

5. B nonoxeHun o depepanbHOM rocyfapcTBEHHOM KOHTpose (Haa3ope) B 061acTh 3aWwmThbl Npas
notpebuTtenein yKasblBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPE6OBaHUI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNNEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DepepasibHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM PEeryiMpoBaHnn", oueHKa cobntoaeHna KOTOPbIX OCYLLECTBAAETCS B paMKax deaepasnbHoro
rocyapCTBEHHOTO KOHTpoAns (Haz3opa) B 061acTM 3awWwuTbl MpaB MNoTpebutenei, a TakkKe BUAbI
npoaykumu, asaaowmeca obbektamm deaepanbHOro rocyAapcTBEHHOro KOHTPoA (Haa3opa) B ob1actu
3alWmMTbl NpaB noTpebuTenei.

6. OpraH rocyaapCcTBEHHONO HaZ30pa eXKeroAHO roTOBUT FOCYAapPCTBEHHbIM AOKNAA O 3alMTe Npas
notpebuteneit B Poccuitickoit Pepepaunmn B nopsake, yctaHoBaeHHoOM [paButensctBom Poccuickol
depgepaunn.

7. OpraH rocyaapcTBeHHOro Haa3opa Bnpase 06pallaThCA B Cy4 C 3aABAEHUAMM B 3aWMTY Npas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAEe/bHbIX noTpebuTenei (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABJEHUAMM O JIMKBMAALMM M3rOTOBUTENS
(ucnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auumn, UMNopTepa, BAagensla arperatopa) mbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBUAYANLHOTO npegnpvHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOIO NpeanpuHumaTens) 3a rpyboe (nossekwee cMepTb MAM MaccoBble 3aboneBaHwus,
OTpaB/ieHMA ftogen) HapyLeHne npas noTpebuTtenen.

8. OpraH rocyiapcTBeHHOro HaZ3opa B NopAAKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCcTBOM Poccuitckoi
denepaumn, MoXKeT BbiTb NPUBAEYEH CYA0M K YHaCTUIO B Aie/ie, a TaKXKe Bnpase BCTynaTb B [1€/10 N0 CBOEM
WMHULMATUBE UAWN MO MHMLMATMBE AINL, YYACTBYIOLWMX B Aene, ANA Aa4M 3aKN0UYeHUs No Aeny B uensax
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3alMTbl NpaB NoTpebuTenein B paMkax rpaxkaaHCcKoro Man agMMHUCTPATMBHOMO CyA0NPOM3BOACTBRA.

9. OpraH rocygapcTBEHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaunu, perynpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUYECKUI BU3UT, HabAtoAeHMe 33 cobatoaeHneM 0683aTeNbHbIX
TpeboBaHuUli, BblesgHoe obcnenoBaHWe MOryT npoBoauTbcAa  denepasbHbIMU  FOCYAAPCTBEHHBIMM
yuYperKaeHMAMM, NOABEAOMCTBEHHbIMW OPraHy rocyAapCTBEHHOTO HaA30pa, B NOpsAAKe WM Caydvasx,
YCTaHOB/IEHHbIX MONOXeHMEM O deaepasbHOM FOCyAapCTBEHHOM KOHTpone (Hag3ope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. O06#A3aHHOCTb WU3roToBUTEeNA (UCNONHUTENs, npoaaBua, YNOJAHOMOYEHHOWM
OpPraHM3auumn A yNoJIHOMOYEHHOro MHAMBUAYANbHOIO NpeanpPUHMMAaTENsa, MMNopTepa, BAagesbLa
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaL UK OPraHy rocyAapCcTBEHHOro Haa3opa
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
UHAUBUAYANbHLIA NPeanpuUHUMATENb, UMNOPTEpP, BAagesnel, arperatopa) no TpeboBaHWiO opraHa
rocyZapCTBEHHOrO HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
OOCTOBEpHble CBeAEeHMUA, AOKYMEHTALUMIO, 0ObACHEHNUA B MUCbMEHHOW U (Uan) ycTHOW dopme U MHYH
UHPopmaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TOCYAapCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM IML@MM NMOJIHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®epepaunm.
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX WCNOJNIHUTENbHbIX OPraHoB Cy6beKToB Poccuiickoii
depepauymm B 061acTu 3aWwmuThl Npas notTpeburtenen
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMA WCNOAHUTENbHbIA OpraH CcooTBeTCTBYIOLWEro cybbekta Poccuitickoit Pepepaunu
OCYLLECTB/ISIET MEPONPUATUA NO Peannsaumnmn, obecneyeHunto 1 3amTe Npas NoTpebutene u B npeaenax
CBOMX MOJIHOMOYMNI NPUHMMAET onpeseneHHble Mepbl.

(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsMA 3alimTe nNpaB MoTpebuTene UCNONHUTENbHble OpraHbl Cy6BHEKTOB
Poccuiickoit Pepepauun paspabatbiBaloT perMoHaibHble NMPOrpammbl NO 3alLmTe Npas notpebutenei u
OKa3blBAlOT COAENCTBME OpraHaM MECTHOrO CamoynpaB/ieHUAs U ObLLEeCTBEHHbIM 00beAUHEHUAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLUTbI NPaB NOTpebuTenei.

(n. 2 BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyapcTBeHHOro Hag3opa yTBepKAaeT MeToAMYECKNE pekomeHdaunm no paspaboTtke u
peanusaummn permMoHanbHbIX U MyHUUMNAAbHBIX NPOrPaMm Mo 3awmTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya ocCyw,ecTBNeHUA MNONHOMOYMUIA OpraHa rocyhapcTBEHHOro Hap3opa
WUCMNOJIHUTE/IbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum
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(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMoOYMA oOpraHa roOCyZapCTBEHHOrO HaA30pa MO OCyWecTBAeHWo  denepanbHoro
rocygapcTBEHHOrO Hapsopa B obnacTm 3awuTbl npaB noTpebuteneir MoryT nepenasaTbca AAA
OCYLLECTB/IEHMA WUCMNOJIHUTENbHbIM OpraHam cybbekToB Poccuitickon depgepaumm NOCTaHOBAEHUAMMU
MpasutenbctBa Poccuiickon Pepepaunmn B nopaake, ycraHoBneHHom PedepasibHbiM 3aKOHOM OT 21
aekabpa 2021 roga N 414-®3 "O6 obwmx nNpuHUMNAX opraHu3aumm nyb6anMYHOM BAACTU B CybbeKTax
Poccuiickoin Pepepaunn’.

CrtaTtba 42.3. Mogaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxkeT ObiTb HanpasBAeHO B MUCbMEHHOW ¢dopme Ha BymarkHoOM
HOCMTENe WM B 3/IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl WCMOAHWUTENbHOW BAACTW, WCMNONHUTENbHBIM oOpraH cybbekTa Poccuiickoi
denepaunn nMbo opraH MECTHOFO CamoynpaB/eHnsn.

(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6paweHue noTpebuTens MoXKeT ObiTb HanpaBJAeHO MO MNo4yTe, C WCNOAb30BaHUEM
MHPOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT", B Tom Ymcie oduLManbHOro canTa opraHa
rocy4apCTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOHUTENbHOM BAACTH,
NCNOJIHUTENbHOTO opraHa cybbeKkta Poccuitckoli deaepaumm nnbo opraHa MeCcTHOro camoynpasneHus (B
cybbekTax Poccuitickon Peaepaunm - ropogax deaepanbHoro 3HadeHns Mockse, CaHKT-leTepbypre un
CeBacTonone ¢ MCNosab3oBaHMEeM OPUUMANBLHOIO CaiTa opraHa MeCTHOTo CamoynpaB/ieHUs B Cay4ae,
ec/n 3TO NpPeaycMOTPEHO 3aKoHamu cybbekToB Poccuitickon Pepepauum - ropogos ¢peaepanbHOro
3HaveHMA Mocksbl, CaHkT-MeTepbypra n Cesactonona), eaMHOro MOpTana roCyAapCTBEHHbIX U
MYHUUMNANbHBIX YCayr nMbo pernoHanbHOro nopTana rocygapCTBEHHbIX U MYyHULMNANbHBIX YCAYT, a
TaK¥Ke MOXKeT 6bITb MPUHATO NPU TMYHOM NPUEME 3aABUTENA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKUMOHaNbHbIX LleHTpax NpeaocTaBieHNs rocyAapCTBEHHbIX M MyHULMMAAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA Npuem obpalleHuii noTpebuteneil U KoHCy/bTUpoBaHMe noTpebuteneit no
BONpocaM  3aWmTbl MX MpPaB Ha OCHOBAaHMM COFNAWIEHMIA O  B3aUMOAEUCTBUM  Meay
MHOTOMYHKLMOHANbHbIMM LLeHTPaMK NPeaoCTaBaeHMA roCYAapCTBEHHbIX U MYHULMMNAAbHbIX YCAYT U
depepanbHbiMM OpraHaMM UCMOJHUTENbHON BNACTW, OpraHaMM TrOCYAaPCTBEHHbIX BHEBIOAMKETHbIX
$OoHO0B, OpraHamu rocygapcTBEHHOW BAacTM cybbekToB Poccuitckoit ®epepaumm, opraHamm MecTHOro
camoynpaB/ieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylieHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMU HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumum

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenei, YCTaHOBMEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuiickoit eaepaumn, npogasel, (MCNOAHUTENb, U3TOTOBUTENb, YNIONHOMOYEHHaA
OpraHM3aumMa MW  YNOSIHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOMIOBHYIO MAW [PaXAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon Peaepauyun.

CtaTtba 44. OcywecTBaeHMe 3aWuThl NpaB noTpebutenein opraHaMmmu MecTHOro camoynpasnieHus

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awmuTbl NpaB notpebutenein Ha TEPPUTOPUM MyHULMNANAbHOrO 06pPa3oBaHMUA OpraHbl
MECTHOro camoynpas/ieHna Bnpase:

paccmaTtpuBaTb obpalieHus noTpebuteneil, KOHCYAbTUPOBATb MX MO BOMPOCaM 3alUTbl NPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagexallero KavecTsa,
a TaKXe OMnacHbIX ANA ¥W3HW, 3[40pOBbA, MMYLLECTBa NoTpebuTenen n OKpyKalouwen cpeabl opraHbl
MECTHOrO CaMoynpasBieHMs He3ameaMTeNbHO M3BewalT o6 3Tom  deaepanbHble OpraHbl
NCMOMIHUTENIbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBOM 1 6e30nacHOCTbO ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoumaumii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06BbEAUHATLCA Ha A0O6POBONALHOM OCHOBE B 0bLWECTBEHHbIE 06beANHEHMUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a TakxKe
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt Peaepaunn, peryanpyrowmx
OTHoLleHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpPOBOAWTbL HE3aBMCUMMYIO 3KCMEepTU3y KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBiAeHHOM npoaasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLLEeCTBNATL 0BLLECTBEHHbI KOHTPO/Ib 3a cobogeHnem npas notpebutenein u HanpasnATb B
opraH rocyAapcTBEHHOro HaA3opa M OpraHbl MeCTHOro camoynpasneHua uHbopmauuio o dakTax
HapyleHuit npaB noTpebuTenein ona nNpoBeaeHUA MPOBEPKU 3TUX GaAKTOB U MPUHATUA B C/ydae UX
NoATBEPXKAEHUA Mep MO MNpeceyeHUo HapyleHUit npas noTpebuteneir B npegenax nNoJIHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM SKCNEPTU3 N0 daKTam HapyLueHUit npas noTpebuteneit
B CBA3W C 0bpaweHnamm notpebutenei. Mpun ocyLLecTBNeHNN 06LLLECTBEHHOTO KOHTPO/IA 0BLLECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAU YNOJHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHUmaTenein, MMNopTepoB) NpeacTasieHmne AOKYMEHTOB (BbiNOHEeHWe AeNcTBuUIA), 06A3aHHOCTb
npeacTaBaeHns (BbiNosIHEHUA) KOTOPbIX Mo TpeboBaHMIo NoTpebuTensa He ycTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aWuTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/NbHbIX UCC/IeA0BAHMIM KauecTBa TOBAPOB (paboT, ycayr), a TakkKe NHyo
nHpopmaumio, Kotopasa byaet cnocobcTBoBaTh peanmsaumm NpaB U 3aKOHHbIX MUHTEPecoB NoTpebuTenen.


https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100047

My6nuMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Col3amu)
pe3ynbTaTbl CPAaBHUTEbHbBIX UCCEA0BAHMI KayecTBa TOBapoB (paboT, ycayr) He ABASOTCA peKaamMo;

BHOCUTb B ¢eaepanbHble OpraHbl WMCNOAHUTENbHOM BAACTM, OPraHM3auuu NpPeaioKeHns o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NPUoCcTaHOBNEHUIO MPOU3BOACTBA U
peanusaumnmn ToBapoB (BbINONHEHUA PaboT, OKa3aHUA YCAYr), MO OT3bIBY C BHYTPEHHEro PbiHKA TOBapoB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PerynpoBaHum 0b6sa3atenbHbiM TpeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbe,u,epaanble opraHbl NCNOSIHUTEIbHOM BNacTu maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /inL, OCyWEeCTBAAKOWMX npounsBoacCTBO U peannsaunto ToBapoB
(BbIFIOIIHEHMe pa60T, OKa3saHune ycnyr), Heé COOTBETCTBYHOWMUX npeabABAAEMbIM K HUM obA3aTeNbHbIM
Tp66OBaHMﬂM, a TaKXXe Hapyuwawuwunx npasa I'IOTpE6MT€J'IEl71, YCTaHOB/IEHHbIE 3aKOHamMh U HHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuitckol dJe,u,epau,MM;

obpawaTbca B OpraHbl MNPOKypaTypbl C MNpocbbamMy NPUHECTM MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMKW aKTOB desepanbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB MCNONHUTENbHbIX
opraHoB cybbektoB Poccuinickon Pepepaumm UM aKTOB OPraHOB MECTHOrO CaMoyMpaB/ieHus,
NPOTMBOpPEYALLMX 3aKOHAM U UHBIM PETYANPYIOLLMM OTHOLLEHWA B 06/1aCTM 3aWMTbl NPaB NoTpebutenein
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pepepaunu;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuTeneit, HeonpeaeneHHoOro Kpyra notpeburtenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Hagsopa B GOPMMPOBAHUU OTKPLITLIX U
06LeA0CTYNHbIX rOCYAapPCTBEHHbIX MHOPMALMOHHbIX PecypcoB B 06,1aCTH 3aLWuTbI NpaB noTpebuTenei,
KauyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbsa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrnpaBiAeHWA, OOLLeCTBEHHbIe
obbeaMHeHWA noTpebutenei (Mx accoumauuu, CO3bl) BMpaBe MpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENUCTBUA M3rOTOBUTENA (MCNONHWUTENA, NPOoAaBLa, YNOJHOMOYEHHOM
OpraHM3aumMm Nam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeANPUHUMATENS, UMNOPTEPA) B OTHOLWEHMM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TAaKOrO MCKa Cyad, 06A3blBaeT NPaBOHAPYLIMTENA AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLMKN MAM UHBIM CNOCOBOM A0 cBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynuMBLIee B 3aKOHHYIO CUAY PELLIeHME Cyaa O NPU3HAHWUM AeNCTBMIN U3roToBUTENA (MCNONHMTENS,
npoAaBua,  YMNOJHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/bHOIO
npegnpuvHMmartens, WMNOPTEPa) MPOTUBOMPABHLIMA B  OTHOWEHWMM HEeoNpeneNeHHOro Kpyra
notpebutenein obsasaTeNbHO ANA CyAa, PAacCMaTPUBAIOLLErO MCK MoTpebuTens o 3awuTe ero npas,
BO3HMKLWMWX BCIAEACTBME HACTYMJ/IEHWUA TParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMENN 1M MECTO TaKue AeNCTBUA U COBEpPLLEHbI /U
OHM  u3roToBUTENEM  (MCMONHMTENEM, MNPOAABUOM, YMNOJHOMOYEHHON  opraHusaumMen  mau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpPUHUMATENEM, UMMNOPTEPOM).
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OpHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKa, MpeabaB/ieHHOro obLWecTBEHHbIM 06beanHEeHWeM
notpebuteneir (Ux accoumaumel, COK30M), OpraHaMM MECTHOrO CaMOynpaB/ieHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLEHUU obLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Col3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLINX A0 0bpallleHnA B cy U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxooB, B TOM YMC/Ie PAacXoh0B Ha NPOoBeAeHMEe HE3aBUCUMOIA
3KCMepTM3bl B C/y4ae BbIABNEHUA B pe3y/bTaTe NpPOBeAEHWS TaKoW 3KCMepTUsbl HapylleHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin epgepaumm
B.ENbUWVH
Mocksa, Jlom CoeTtoB Poccumn
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